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. When SR

1. When are you coming to London? Br
(A) As soon as the advertising campaign is finished. Cn
(B) I haven’t decided yet.
(C) Last winter.
(D) Actually, I've changed my plans.

B8 25| BRIEWhenTHE->TWEd, OV FUSHROFER 23R TV ET R, (A)ZEM
D F5, [EEFr vy R=V] 00D L PEEZFIEANTTN, Ll b 2A
OEEE LTIRHEATT, B [t Twiwn] TTh s, SR EMTT, (C)ikfExEoc
LEBZZTVDLDT, Al TF, M When are you coming...? 13, [WWoXk2? | w9
KEDTFEVPBIEEITIC R > TWBOT, [H4] TRIBEICRY FEA, D)d2FH [
YRR L Bol] VI ELZOT, RIFOREELTHETELE T,

(A) (B) (D)

3 Lo0Y RVCHELICEDET .
(A) RE&EF v IR—UDED 15T <,
(B) E£rROTVEE A
C) KEXI(C,
(D) =&, PEZEZEELIZDTY,

& BEE
advertising campaign L&+ v+ NX—>  actually EDETH. EEEF

(A) [CH T Efzadvertising campaigh (L& + > X—2) (&, TOEIC HMFERET—Y DU
EDTY,

o IEPZA?) WhosiRiZ
2. Who'’s in charge of the party? Au
(A) You should ask someone else. Br
(B) | believe it’s mine.
(C) What’s the matter?
(D) I have no idea.

B8 ERER | HMOXHAWho TFH 5. AWCHT 2882 LTLEVET Lh, Th, &
ABTENLET TS (A)THEMTT. HATRHIBETERVEAIIEWEI REXTT
12, (B)1Z Who Tid 7 < Whose {23 S L2 IR T 22 5. ABY T3 o Who's & Whose i3
S FALERDOT, THEE. [BLEFHEL? | E3RBMFPIIC[EIM»LTE L2
MEETH ?) ] LHEBTELTWS(C)IEMRE L TGEHLE T, D)o (A FEA] HIE
T, WHTHRESERIC, APD)0LS IcEAS4B 3SR ERICE 3aEEEIEL

T7o (A) (C) (D)
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Ed /(—F—DEFEEEEEETID,
(A) #NMBOECB2RLIZE,
(B) ZNFFRDHDIEEBNET,
©) E3nEEVELIED,
D) FLEBA.

& EEE
be in charge of ~ ~MIBXETHE. EFEZED T

o LEPZAG) Where 5
3. Where is Ms. Chang’s office located? Cn
(A) Just five minutes from here. Am
(B) Let me check her e-mail.
(C) | thought you knew.
(D) Yes, it is close to the building.

SRR 471 20y E SRS EMTY. (A)RBITCRE TR % [T RERE] T8
TLWETH, BRAERBICE>TWLWET, B)REZZERVHELZWYEAIIEVEI LY 7
T3 R Chang EADDMNTWIZ A=V T 4 ADRHIBHEIPNTHEDTL L I, (C)
HIEMRIZHRY T4, YRMPREH->TWBEERVWRAATWZX ) T, (D)Dclose to the
building IFFEPTHFT 2R LT E§H, Yes TUH E 2 DI A#Y T,

(A) (B) (C)

EJ ChangcADF T4 AFETTIHY
(A) TTHSDOFTHE5HDF T,
(B) HLDA—)L=EEZRUETD,
(C) CcHEUREEBR>TVF U,
D) FL., ZOEIVISEWTT,

& EEE
be located ®©2d. BT D

be located [FMANMDETHIC D] TEZFKUEFET. ZULTEFEFDlocate(C(F [~=F
DFd] EVLWDEBEKRD DD CEDHEZ THNTLEEL), He couldn’t locate his wallet. (#
FETERDIFSNEN o) DKRDITEWVET,



o DEPZA) Why5Era
4. Why didn’t you attend the presentation yesterday? Br
(A) We have to call a supplier. Au
(B) | was stuck in traffic.
(C) The president needed my help.
(D) 1 was at my client’s office.

aE | FLEvicHE ok [BH] M5 EMTY. (AREMZERLTVET, EHO
TVE VY EMAELENOETIHFRD D A (B)O [F@dkH ] 37V E I L Aa»
STHHIZRY T, 25A, RIEIGEHTH2IEHHHLT, HFEZ2HEX5D720TLLY)
o (C) b, [HEAFEoTW] SETTLEVITHOMENS7280H) DTTh S, B
WKEZTWET, I, RO WZ2 5] 2w (D) bIEE TS,
() (C) (D)

Ed vB. 587U EBVICHELEDN S IEDTI D,
(A) MAEEICBREIDNENDDET,
(B) s@ESHICOIE>TWLE LT,
C) HENFDFECLENEE LEUT,
(D) BEDF 71 ACWWE Uz,

& EEER
attend ~I[CHET2D  be [get] stuck in traffic @5 HICDONEDT
client EEZE

One more point

BRI Why TE > T TH. Why don’t you...? £ ofcS BRI TIREL [18%K] T
T, TIHH. XBD1BRIFZETNASEGBA TV THTH ClEbbFERA. TE
NUFEED 2 BN IFBICF CRAEETI T TS,

* LEPZA5) How5Erz
5. How many applications have we got? Am
(A) More than | expected. Au
(B) Sorry, I'm not sure.
(C) I'll let you know by e-mail.
(D) By nine-thirty at the latest.

BE#2Et | HMcH 2 Howix [TB] #19 how Tldd h €A, How many THNE & 58
RBBAETT. RARELDBENENL SVhsrFhLRTVETOT, $TA)D [TH
b BIEfICZD ET, ZoX D EHTPTEIZTVEELAN, HAfE LTEKLLET,
Ko THIB W] EEZTWS (B) bIEMTT . (C)id. HIB LAV DI, [HD D A—
VTEZL] LVWIBBETT2S, ISR 5, D)ICRETA DL LEHY 325 &
Z @ nine-thirty iZFREZ T, [930#] TEH D FHA L, DL, SALZZIDE - TE 7O
BhHRE> TRV, DE ) ANEMFERE L B> TS v, (A) (B) (C)
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Ed GtEEEECVETD.
(A) FDFREUIEIETT,
(B) TH=TBA. HHDOFEA.
C) XA—ILTBHSBLET,
(D) BLTHIKI0NETIT,

& EEE
application &%

HEf(C& D application [&. TOEIC Cld& CTHEELFRZE CI . JLDENEEapply. apply
for ~ T [~([CRLAD] ZEBEKIDCELZMM>TVEIN? ZORFED [HE] £WLWD
BEBRD application T9, AICEDT [WEE] ZF I K S applicant TI NS, BhEA
HVKDIT,

o DEPZA) What5ERx
6. What kind of business has Mr. Gilbert started? Au
(A) He hasn’t told me yet. Br
(B) I heard he runs a small company.
(C) He is a reliable person.
(D) He’s still wondering what to do.

BRI B | BHEROHGibert EAN, EALEHERH>TWVEIHNERZBEHMTT, LEOMDY
HVEOTLE IR (A [HATLHoTWAV] SEEREXZTVIOTIEMRIZEY 3,
(B)id. BRI REMEZE LTIV ETAD, [EHEZSDLOLHVITE NEVWEHEZRE LT
W3] EBEATOET2OMEEE LTIIRVELE T, (C)id. Gilbert XADAWTH - T 4k
HOWNHFIZIIEHRLZDOTARARBZIDE TT . 1528 [RoT)] WTEEH LA ZIHDTY
W EERIET 5 DIXEMRICRY £95 (A) (B) (D)

EJd GilbertSAldEAER I ZIRDFE UTED
(A) BIFFERHZTINTVFEE Ao
(B) HFNEVEHERELTWNDZEDSTY,
(C) BIFEETEDATI,
(D) ®IFEAZETDIESRLTVWDETATT,

& BEE
business &=t run ~%Z#EJIS reliable FHECTED
HAFED [EYxRR] (& BBEBAEEDbusiness'SECEECTI A businessh' [&

] ZIBIENDDEFT, FICTOEICTIEF [&1t] ZIEIT CENHZLDT. ERELLIEW
FIOICUFEU LD, EDEFD DTS businesses [CIEDFE T Ko
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PART 5 (C[E30% - EREEDNHESNE T, ABECIEPART 52\ DHhDAT IU—
[CHFEL. ZNTNZ 1 DDDay TH]D LIFCVWEFX T, UENT —YDEF Day D& T
(F. CEBROBTOVNE LT, KEOHBEREILESET B8] ZENMULTVER
ER

FFIECENFREIDBETS5LHS
9, MHEICHMAICETIBELwELELL Y,

B THROBDEFICERDOHGNILE, FTIELTLEEL, RO 1EMRTT,

Newly hired drivers are reminded that they
(A) (B)
should drive cautious whether or not a
©)
customer is in the vehicle.
(D)

COMEEXIZ, MOTRDIADBLVTL &) e HEid, 21HAHT O TOEIC TIZPART 6 & LT
HEIN TV b DT, ZBREDOLFEHRZ M I ITIERVWEOTL,
TIE, HHIZWE ET

as 25| (C)ocautiousid [TFEHEV] 2 EWT 24 BAFAIAFAZBHTLIHEZ L
T35, that D12 5 they should drive GEliz L2 NiEAR S R) BEAICBH SIS
CLEHYFRA (O % [0 XHIC] kT 2XEH»ETHEIG cautiously 12 2 % 4 FEAs
»YET,

3. cautious D& L caution (7E7) T o they should drive with caution T 3 IEf# T3,

(C) cautiously 5 with caution |ZE

Ed RIEADOESGFE. FEHERNCOTHVELTD, FEEEGUKITNEEDEL A,

& EEER
newly #i/clC  bereminded that~ ~ZEEIES51%  vehicle ZEDY)

hired (FEFEADBEDFEC. [BHONfc] EWOEEAE L CRaadriversZEE L TR T,

PART 5 - 6 ICHE I NS, Wil OX P23 W8 (REAME) <3 (4] (8] DERAE] TR
] ORXRFHEDbINE T, BIRPAS TRTEF] 2 [RAGH] PRI 3D FEA. T
FERWICFE CEREZ RO 1 DOFED R4 5 BiFDSBRINBAHE T E T, HHWBHEIC4DDRE
LN H LI TIEHY FHA HlZIE. cautiousiZiZ# il (caution. cautiousness) & Rl
(cautiously) 2’ Y 925, Hallddh ) FHA,
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PART 5 IZE&HA 2 b

fRERE 1 B=20 5~30%

A Cld. BURKRZED 1 DDEDESSmE ([25] [#5E] [FPaqEl [8lFE)) O
ERRICHOE T, ZAICEHTEFTDEENNDRATEDL S FREZT DD 7ZHIIT LT

EELF L& Do

e T T3, EBROPART SR o 2 ERIEICIY AT L £ 9o

1.

Because of De Mar Enterprises’
recent good sales figures, many
of its competitors have been
------- watching its campaign.
closer

closeness

close

(D) closely

B

~— —

A®O0

Mr. Frye recommended that lab
——————— act cautiously when using
any of the company’s expensive
equipment.

(A) technique

(B) technical

(C) technically

(D) technicians
®mB®OO

Photographers should take into
consideration their subjects’
right to ------- even when on
magazine assignments.

(A) privacy

(B) private

(C) privately

(D) privatize

A®O0

w3 97

. A new urban park has been built

on the corner of Stoltz Street
and Masterson Avenue with
——————— from local citizens.

(A) supportively
(B) support
(C) supporting
(D) supportive
OICECRY)
. Although ------- lines have been

running at full speed for the last
two months, the manufacturer
cannot keep up with demand.
(A) assemble

(B) assembled

(C) assembly

(D) assembles

CECECRC)

13
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1.

Because of De Mar Enterprises’ recent good sales figures, many of its
competitors have been ------- watching its campaign.

(A) closer

(B) closeness
(C) close

(D) closely

| BIREERT. RAOEANPEOATVIEHELE T, (A)BAFAOLER. (B)

4. (C)xBE sz, (D)IxRE. Zironi#kz o &, ZIcMb A 5% T have
been watching its campaign (X CIEMIC  BRMICDR LTV E T, LT iz “Ho
THRLSTHVOFIT R BALEGHYVET [Fr v R=V2HATVWE ] IZ [Loa
D&l vy ElE M55 D) 2EM. Ji— close DEKREZAIS 5L T, RO -lyH»
LEIFITH A LICRIOFEEMRTE LI LDHRAL VT, BTHDhave/has &, ZNDiE
I 3HFANEIPERICE > LBEI HNIE, ZIFHBOELBIRAPERICEVET,

(D)
EJd De Mar Enterprises DRIFDFE_EDRAETN 2/zDT. mEfttttD% < [FEHDF v _X—
VEFHRULTVET,
& EEES

sales figures Fc EE  competitor &=t  campaign FvN—2

One more point

competitor DR &EFBIF EE T 9, F 9. competition(d [FRF ] &L D L=
competitiveness (& [#52/1] %Z389 %58, competitive price & [FrEIDD D MHAE=
EEffi] CTIDCT. OEFREDTEATBVNTLIEEL,

Mr. Frye recommended that lab ------- act cautiously when using any of
the company’s expensive equipment.

(A) technique

(B) technical

(C) technically

(D) technicians

BE | BIRBRICHEADIE, TAT [##AT] (CBRET 358, (A) 3% [Hil. (B)id [Hik

D1 R [HMW %] 2F& 3B, TORGEEN(C). (D)1 [Hki# | 234 TY. TE,
ORI HEE REL & 9. ZHORICH 5 labld. £ laboratory DEMEIE T [FHERE ] 2 [Hf
e Lo ZeBRADH D 3, [EBHO] LwHRBEFHELTOMZE T, wFhiZLT
b 2% O act cautiously 2SE)El & FlF 2 O T, actlSHIB T 5 BFEFLE, X o T, 2
FEFHEAPAD £9. FFHEAFATT2 S, (B) & (C)3A#EWTI A, (A) & (D)4 T, A%
ETDRX(D)ZTTT, ZDXHIT, 220D0AFFERBUEA TW L HEI MBI L HH Y
T3 OTHEI (cautiously) HIBFLEL £ 9, (D)
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Ed FryeTARBREREIZSIC. RHOSMEHROENZERTDIRICEHEIRRIITHID
FOBMELF U

& EEE
recommend that~ ~d2CE%Z8H2  lab (=laboratory) SEERZ=. WZAT
equipment #&z3

3l One more point

BIEX D#FZE R T EE0), the company’s(d. my®your EEU Bl T, AT
BEDEICIFHNTZEHAEETIN. FERD B IC<DHERFEDFEA. T TIE.
FTE &% MDA equipment . FEEFD expensive DFIN SEEIL TWLE T,

(D) privatize

am AR | EIUK O (A) 134, (B)IBAR. (C)dmE,. (D)3BHE T340, BiM L KER
BTY o 2P O their subjects’ right 1% [#EARDOHER | TF o to AT T, NI 2 MR D
AREBFIERD A toDBRICIIBFADBYF A E T3 A (B) LEE (C)I12id, BHid
% IR E R O TREY T, B o (D) privatize % right to D##IZAN S 21X, D%
WCHIEEE 22 %5 % AT [z REALT 25 ] Z2RTLENDLOTHREY, 0 (A)
privacy 2’ IEfE TS o [MTAADT T4 N —IZHT MM H L] EVINETT, [toDiEE
POBARS] EBVRAATRVTEEAL, @)

Ed SEXQ. lcEAMFEDOEBOR COWBRD T 54\ —HECERER UEIFNRED FE A,

& EEE
take ~ into consideration ~ZZEICAND  subject HEK
assignment 275

Bl One more point

BHL. COBEEXD consideration MZEFTICHE > CTWLWTC, EIREZIC consider
considerable IFEDMATULES, ZNUE MR 4 TOU—EXBBCTI ., HIKD
RYLE. ZEFRDERICHDD into DATER Cdbd CE. AlEsl2saDrlcEL fs C 9D
5. BIEEDEIC[EFZENEE T,
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4. A new urban park has been built on the corner of Stoltz Street and
Masterson Avenue with ------- from local citizens.
(A) supportively
(B) support
(C) supporting
(D) supportive

BB AZ3t | 37X support DIRAFEASEINI A TV T, (B) supportid. £l & LT b B
ELTHZET (A THAMIC] LIl (C)IBFITBAFTICER L7zbD T, [X
#35] R [WiEo] 2FKRLET. 5T, tive TRDLD)d (XA LHhb] RLEEK
T ARG TT . KBIRED [HRDZE| Z2ERkT 2 LBMRE LT 205 LA,
Fid, COMBIISHTHRINERELM T, ZHROFEICHER with & frombdH s &h
5. LFANIFERICEZEHMTEET., Lo T, (B)P LM, supportid, THOX T [z
R HH] LwuIyMgaie LTEbRATHETOT, EFZLEdD ) THA,

(B)
Ed thoEROBADTT. HULEHARND Stoltz5@D & Masterson iD= DFFITES
nzELrc,
& EBER

local citizen HITTDER

Bl One more point

support (C{ilfc#7d assistance HBEEFFEC I, assistanceFATEFEL [ZE] &L
DWRZRIEC. N (PRI ) ZiEdTHGldassistant 1D KT, PART 5Tl&
EIREIC, BIRZEITRAEANZIETZANREI 2REBENHSCENHDERITDT
FREUTLEEW, D1t negotiation (32%) & negotiator (3345 A). specialty (&
P9) & specialist (FFIR) BEHFRINEHBHADETT,

16



IEEE PART5 (STARIE)

5. Although ------- lines have been running at full speed for the last two
months, the manufacturer cannot keep up with demand.
(A) assemble

(B) assembled

(C) assembly

(D) assembles

BE R | ZFE#EOlnes EDEASHEPEY MMIE>TWVWET, assembly line T L% L
WZHa [HMALTITA V] ZBTOT, (C)PEMRICRY T3, XHERICEZ L E, (A)XB)EH
DFETT 2 5. Hbtal Although DEHZICEL 2L IETEEEAL, (B)iX [HAZTHNT:
lines] &9 FRTICEMIIIR V. THTL £ )P BHRPAARIZER D 9, XMR2» S [H#
ARUETDDODTA V]| ERhbRTNEIED TEA. (D). BFIC [SABRKEIUE] Ost
BT da s, (A) & UHETABY T, 1E/#(C) assembly O 1% -1y T A5, Hl
TR AFATHHI L ZHS R TNIEMBETE VIR T,

Lixwz, assembly line & 25> TWWhid, BEMETT, CoLHI12. MalEOEEZ L
TOWTHFERNZRTHEIRL->T0DI LDV ET Nf 2372 BT, ik
N7EEFTHEERIBBALLTVWEIL X ), (©)

Ed #©HICSAURTO2HBREIIVEELTVDN., TOA—H—FEE(TEVDIFTL
Fthe

& EEESW
at full speed £5#/JC  manufacturer &5&37%E  keep up with ~ ~[TELDL
demand FE

il  One more point

BIFEDERE-ly THHENSVTIN, ZNid [ERIC-ly] BMIVEEETY . &
BH-lyEh5ENS T, IRTHBIFELEIFRDER A, weekly Pfriendly. timely7xe
[FRIAIC-ly BMEVEBDT, VFNEREATT,

[GosafRE) (3. 30RP7~10R&HY T¥, 800 RZBET L5
BRICERESHPBIETT Lo
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([FoEDE>T. PART 3IF#RCT, CD/(\—hTld. URZVINRITTIEL, &R
EEFRZRELHGON. DEOU—FT 4 VIHBAINE T, RED hE W TIFEHRT
IU. BEDAHRISNTVEBAN S, BEFZE<HICREZ FAITHDIERHETT,
fefleU. REEERERIFEIRISNTVE T,

&0 C. RFAZELBICZENSICEZEBI LT [EAFBRIANTLS DN [EATE
BERrETNOMNEDDDHDN ] ZHd I ENDDEEIFARETT, D [EREDIEFHdH]
CZNHPART 3 (£ PART 4) ZHHE 9 HHEICIEDET T,

WADERSESRHZTHESE LD

[itATNL] EOEITNCE->TH, EERTLI2OEMETIEIHY TEA. DRI TS 30
WS NHELTVD L, ROKXFEHFIRE > TLE W, TOXFEDORM Z A s 2 R H 2 f
WTE L RBDHTY, TY,L, AWETIE, 3BREOT7T 7u—F2 L 52 LT, LHshd’
BIRDEICIL—=r 72 LTVEET,

1. BRAZEHFETD

BEIERE KT, [&fB] & MirviEiRERD2 ¥R, VML o 2 8 TT,

[£4E] = [AFO My 27 | 2 [KFMWTLRTOLEH] 29 DT, 438 & %H TH
D EFET, Thbid, SEICHTI1MDICERBETI2HBPME LS T, HENHEE LTV
ZATTTOT, 800 HI\ET AR LTHELLTEWITEEA, MEICEMTES L
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1. What are the speakers discussing?
(A) A job interview
(B) An advertisement
©)

C) A lecturer at an event ]
(D) An important client TFElE 1 1@
®®eOo0
* I=FEI0)

2. What are the speakers discussing?
(A) A broken printer

(B) A shipping issue

(C) A schedule change

(D) A workshop manual

@O0
* IEFZX°)

3. What is the topic of the conversation?
(A) A sales presentation
(B) Cancellation charges
(C) A change to a catalog
(

D) Payment methods
mB®OO
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Question 1 refers to the following conversation.

B+ C B an

Man | just noticed that Cathy Wilson is one of the speakers at the

Br conference today.

Woman Really? I've read a couple of her books. They’re great. | can tell why

Cn she is so well known.

Man Me, too! I’'m surprised that they didn’t mention her more in the
advertising. She would’ve attracted a lot more people.

Woman | really don’t want to miss her talk. I’'m going to go and save a seat
Now.

1. What are the speakers discussing?
(A) A job interview
(B) An advertisement
(C) A lecturer at an event
(D) An important client

mm AZE | ERPRI [EEE] RIS LD LTROMBME 21 7, BWRAIXICdiscussings*$H -

256, [2ZECZE] EVWHSRBETEEEAVTC LSV, ERTHERAEVWEN» S
HoTHLERERTY,
BV 1 HHOREEH S, Cathy Wilson & A5k (conference) T3 5 2 L2520 £
Fo &Pk D I've read a couple of her books. %> she is so well known & 5> TV E 3, KD
FAZH Wilson SAKHET2HENH D £ 312, Wilson ZAIRCHETZNENLZ W, 2F ) EHE
OHLLA Wilson SATH S Z W50 ) 5, (C)HIEM T, lecturer GEIH) 13, &aFIC
%5 U7z speaker DFFRAE T o MICIEMHBI & LT, A guest speaker (7 X hilliii#) &
bEZZ2oNET, (B)IZEMOIRZITDH % advertising \CBHE L T35, iz o772 filkh T
WERAL, EECHTARERIAFONTEETED Y THANT, Py 7 LTEAH
YTFo (A) L (D) RAFHCHRED D Ao 3 ©

Ed ~BE1(3ROR3ECETDHDTY,

Bt 5. [OVARITE. SAEDREDEEDH(C Cathy Wilson H)D &Ko

it ARY P REOEEARDGAL T ESHDND. ETHREBS LLDK. BEELZHNTIN
FEBRIEDN. K<HDBDD.
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1. EUFRBRAICDODVTELTLETH.
(A) TR
(B) L&
(C) 4RV hDEEE
(D) EELER

& EEE
conference =& tell ~f2&HND  attract (N) ODREZFZD
goanddo ~UICfT7<  save aseat FZHERITD

: =550 conference H'IEfE (C) CTldkevent EVD SEICEVER HINCVE T, TDKDIC.
SWEZ F. RERAOERMNEEENEIRE CIFMRNICIED FT,

* LEPZX¢)

Question 2 refers to the following conversation.

Woman | ordered some paper from Wilde Stationery earlier. | asked them to

Au deliver it by five, but nothing has arrived.

Man Am It’s Friday and it’s getting late. The office will be closed soon.

Woman It’s urgent. If we don’t have enough paper tomorrow, we won’t be
able to print out the manuals in time for the sales seminar on
Tuesday.

Man | think you’d better call them up and check that they haven’t forgotten.

2. What are the speakers discussing?
(A) A broken printer
(B) A shipping issue
(C) A schedule change

(D) A workshop manual

BE | chd Rk B/AXICdiscussinghH ) EFTh, RELHICEROEY MPHBE

ZZTHUVWEEA, 9. L&A1 ordered some paper from Wilde Stationery earlier. \Z#et)
T I asked them to deliver it by five, but nothing has arrived. & &> TV 9, #MOEEITHT
BRESTTR. &5, KD 2 HORESFIZH 5 1's urgent. R BHUEDRBEDOFES D you'd
better call them up and check 72 &5, REFEAKEZML T [RE] TOWVT2 AN LTS
ZENGHNYET,
KFETRT) V=i SN TwERADT, (A)ZAHEYTY, BEINERTWSE I E
% shipping issue & ZH L T2 (B) 251E#. ZDissueid [ME] T3, A late delivery (it
HOEN) RETHOEMICARD 3, (C)id. MRMICHEHIEEI NS MREEH ) 3
M EFRRTFSoTVIERAL 2ADFHEIIL T ARVDOTRATIEIWIT A, (D)iE. manual
EVI)FRIIEFICBSLE A AUPBCLTWRRETTT, KEEZDHOD Iy 7 &L
THYTEDY TEA, (B)
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Ed RBE23ROAKFEICEIZEDTT,
4% DR Wilde Stationery [CHE7ZEX UTcD, S5EFETICEET DL D (CBATEATIET
EL FRABBEMEVDK,.
Bt SHIGEEHIZULU. DOREHELLEOTECD, BHIOIITA T4 ADEFD L.
Tt BELBDK. BAH. HAEDENE. NBHDRFEE=F—ICEICEDLDICN =17
JVOEIRICEELIE 2B » D1,
Bt BEULT. EADSNTULRLDEDSZIEFIHLVER D K.

2. BEUFEBRMEICOVTELTVET DY,
(A BRELIETUYS—

(B) BoEDRIRE
C) RTIJa—ILDEE
D) 9—0v3vIDOIY=a7I
& BEBEN
stationery XEE  earlier LEI. AIIC  urgent 32D, 2ZEITDH
in time for ~ ~[CAICG&D  workshop #fH&
* IEPZX)

Question 3 refers to the following conversation.

Woman Hello, Tony. It’s Mary. I'm about to head back to the presentation

Au venue with the parcel. Was there anything else you wanted from
the office?

Man | can’t think of anything. Just try to get here with the parcel as

Br quickly as possible. Some customers have already started arriving

even though it’s not supposed to start until four o’clock.

Woman I'll be there by three o’clock. I’'ll have to take a taxi though; the
samples in the box are really heavy.

Man That’s fine. If you give me the receipt when you get here, I’ll
reimburse you for the fare.

3. What is the topic of the conversation?
(A) A sales presentation
(B) Cancellation charges
(C) A change to a catalog
(D) Payment methods

2
g&

BREIXICtopichHHNETHS, TIEHWKFEOME Y 7PBDLIBIMEETT ., XD
5 123 % head back to the presentation venue ik [ 7LE¥ Y XHITRS | L) T ETH, with
the parcel L 5o TV ETOT, TR S2OMBWEIMY I ToTBLEEZONET, B
PE® Just try to get here with the parcel as quickly as possible. &\ 9 iR, TDOHDIEZ 0
Oy HIIERHTWT, TVEVIZ4RFCHEL W00 T3, By 7 ¥ —%419 #lH

&
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& L T the samples in the box are really heavy & %5 L TWA DT, RKPHITH % k5%
ST AT 72 LW TE TR, (AP LERE LTI TH, BRI 2 HH2 % w
O TIEfATY, (B)® Cancellation®. (C) ® change 3 &5 1288 L 2 WEHTY . (D)3 %
7RI, [V HE] BRFERDO Iy 7 TRH Y A,

Bl w

Ed RE3IIRDARFECETDEDTY,

% BLBL. Tony, Mary CTd, RERSBICEYZR O CRDETHDTI, A, &
T4 ANSEDDDIFHDELIED ?

Bt BFICRVDLKBDEFHENE, EICH LK TERRIFRL, BYES > TITITRTFELL
5o ABETIFRESHVFELDIC, BHIBEENMIANEE UIRDTVDATE K.

T BEETITFBEEF T, YIV—[CE/SBVEVITBEEZFSTIN. ELWSDH. 8D
DY Y IIHETHEVATY,

Bt | ZNFEDBENK, ToBICEVSEICHENEEELTNIE. 7Y —RIFLD
hSe

3. ZO=FED REY ZFATITH,.
A BRFILEYTF—vay
(B) EXOBEUFH
(C) HhyOJDEE
(D) WA E

& EEE

head back to ~ ~I[CR%. 5|EIRYT  venue =i
be supposed todo ~9 & &EICTEDTLD
reimburse A for ~ (A) [C~ZHLWVRET. BETD

REFNFELRHIBEATIR. Z20BBOELY FIRFILEMDHZZ LHBVTT,
BIC. RUDOREICEB T2 L1 DERIZORICEEIN, RADTELLS
CEDBUDT. AIFEDPLEBEEPIETFL L Do 102 08BEPIL—X%H
ZRLTHEBBICERY FEA. PEY IO ZERIIE. PART 34T E
BINFEITDT. BEICIEBETEDL OB -TCESI L,

23



24

V=F1>7t9>ar

FFIFEBTI, TOEICZZER UIcFZRBVHULTHTLIEEL),, PART 7 DREEZT N
CTEATHETEX LD, BZTHL [—RFAED ] EVDBEADZVDTFEL
TU&DN. Fleld. [REDI0OBIFEZICNY—IT UL ED o] B ULNERALR.
TNZRFAEC (8] EHUET,

L DOREBRELPART 7T [EDfz] ZHEBRUEXT. T, ZNFEFRED/(—bH
TRESEDED OEEIFTINS. B FUBHPART 78 LW EZRIDIITIEHDD
Fth.

T CTSHIF. PART 7 ZERRERNICHEL IV ZETERLE T,

EBCTEKS. PART 7 E5FEH

T V—=F4 s aryO{N—- 1 OWEEREZ DL, | DHEELFEEZEM LT E
) FEHA, FhiL.

[PART7 DEERISBDHEIICH 3 |

ZH Ty L. EMHBBIEDMEOL v I EENMELD. TXTHRM ST ETH 5,
ZOWMSIERE [ ] OPPART 7 TY. TR HOWEHNUL. PARTS - 6 THEIRIE T3
DEIMENTTA, TNHO—= TR, ELLSBETH-DICELARITEHOPIIH Y T3, #
PUBNZ A REEs R BN — VIS 5 (AR 25% 0 uE. 308 T < R & IS 30 700 ) T
HAFICIEREZRACLIITE IR A, —T BHZITENT5EE, BEMShTns e ¥
M EHEET, EHREZHO LN DD PART 72D T,

TEH» S, [®YR] Bikick3i%aDid, PART5-6 25 EBREL THBEHRCZIE L, BULE
BEZ ZORED/N— MIBALTRIATEERSZIELRDTT, RELRDVD. £ OZEEHEILM
DZEELTVET, T3, COHELZBRIFBMLTLEE Y,

PART 5 6 TRl 22 EA5T& 22 LT, Ti&. PART 7THOMKIZLEZ VA E W RIT,
ZFITEDY FRA BENEEDZ [HHI1] BLELZOIZV) FTHH Y THAL. PART
TIZWXPART 772 ) O Y MATTARKD LN T,

800 miZ HIFT O THIIE. ROIONBERAL ¥ MIAhED EF,

1. &%

—#UZPART 7 TRE L EIN TS [FHI] Lwv) ok, [CEZHRATHHT 2] TF
A IR & DBV TH B D= MIBVWTIE [XENBETLICERLTVWESTHE
REBEND | ZEHPRFTHY, TR TT. 2D, HMIHER L 720DITLERN
WMEFERAMEKE (P—F) LTIEMEZESEAFVEZES ZEPEELZOTYT, ViR d L,
Chid [HERZODDOZWMHT | SEZHRL T, TOMRFENIE, CHLZZTHNITHMIZ
HZ@d#ME 2O LETHAFNVTY,

n



BB PART 7 (Ly— - X—))

2. &%

[k ] OEEEFRCONHETH S LHIFIC, [RENERNERFATERTSZ] 2L
DIELEETT, NAZHMETICAZHICHIHEATH, ERICEDElZLidTca s
AL, FLT, BN EZHREAE—-RF2 LT3 -OICEFICHELDE, FiLSIEICHEA. #
RULEWZETY, A#EDCDIZIZZEDAF V%23 720, PART 7D 30EE AL L TIL
BLTHV T, COFHEMH ST, EXZRAOMHBT 2B 2 LTI,

3. HuEEiR
PART 7ICR - 722 & CTldd ) THA S, TOEICIZIE Ll & Rl % 38505 5 720 O HEH]
PHAETNTVE T, TT2H, ZOLK) RUER, 2725 LHEICRE DD 5 [HEZ #
LIZT 2D DEDOHMBMERTS . BEOT Ly v v —Z2 R UMD, EDXI) AR
ERRMEBET 202 HMT5b. VIREAFVEDTT,
(U [38%37. % Pocketbook] p.8~9 £)

PART 7 25 )VINy E—IIEEIRA 2 b
FREBIRY 1 309, YOIy E—IMB10®E GRRIEL290)

ZEDfz] ZHEL. 800 REHDCHICHEFAFIVIES D,

1858 EEE | | BUSER
EAFBCTlE. Lo DFRHACDOTIRIEL . RELERZY—F I 2FHHZHICOT
&3,

W EEITT KNR=VOEFIZH T M2 H Y $9 IEMENEZ 1 DT 2EA T
ERAL

NER
TEOFIBICHE> TROBHEL & 3.

1. R%HFE

RRICEICHZE L, I 2T MERTOPERL L5 LEZHATHEL TS Vv,
O

2, FwE

BrOabEoRk, Sz L7z, SFCDEZHAEL, HE AP FEZHTE>TWST
B3V, [NEZHHLTWD] LHETELI TR LTI EPHLETY, BMTE LWV
FHEHAFRTHER L THVWERA, RIETHSEIZEVERL, RRMIC [EFH72T] THE
ZHMTEHRBEZHIBL TS v,

HPE 2B L, B[R] 2EBRTLAE-F2HIZOTFEL k9,

25



26

HIRRIF [ 2 57
s IEPEL) Am Lry—~vy FESEHIATOEEA
Questions 1-2 refer to the following letter.

Greene’s Furniture
Warehouse Division
12 Brown Street
North Vancouver, British Columbia

September 19
Dear Ms. McDonald,

The set of outdoor furniture you ordered is now available for pickup from our
warehouse at 12 Brown Street, North Vancouver. If you are unable to collect the
items by October 3, please contact our sales staff by phone with your client
number. Otherwise it will be removed to our showroom on Queen Street for sale
on October 4.

Client Number: CV2678
Item Number: A67928
Date of Order: September 10
Cost of Item: $967.00

Thank you for shopping at Greene’s Furniture. We look forward to serving you in
the future.

Sincerely,

Walter Wlize
Walter White
Warehouse Manager — Greene’s Furniture
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1. According to the letter, why might Ms. McDonald call the sales staff?
(A) To cancel her order
(B) To change the address
(C) To request additional items
(D) To inform of a late pickup

OICECRY)
2. When did Ms. McDonald place her order?
(A) September 10
(B) September 19
(C) October 3
(D) October 4
OICECRY)

Fix, BEMOPART 7 XLHEDOHNMD—XPART SE LTHEEI N Z LD HLHDTT, 4H
DPART 76— ZHE ML, 2% F TCheck&@EL L% L7z

PART 5IEACEERIRZH#EL LD !

We look forward to ------- you in the future.
(A) have served
(B) serve
(C) serving
(D) served ONCRCXC)
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.
1. What is the purpose of the message?
(A) To obtain some information
(B) To place an order
(C) To provide a new address
(D) To thank a customer

A®O0

/
2. Why is the speaker calling Jason?
(A) To discuss a change
(B) To reschedule a party
(C) To extend an invitation

(D) To request assistance
OICECRY)

.
3. What is the purpose of the message?
(A) To encourage a purchase
(B) To make a complaint
(C) To report progress
(D) To ask a question

ABO0
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Question 1 refers to the following telephone message.

Hello, this is Paul Apostolou here from Roussos Interiors. You ordered a new
kitchen sink unit from us a couple of weeks ago and arranged to have it
delivered to your home address. Unfortunately, the address you gave us
appears to be incorrect. Please give me a call as soon as you get this
message so that we can confirm the address and deliver the sink to you as
soon as possible.

1.

What is the purpose of the message?
(A) To obtain some information

(B) To place an order

(C) To provide a new address

(D) To thank a customer

B8 %5 | PART 4 DEBRIXICpurposeHhid, Fhidb—o 0 [BEIEMS5 %M T, W

72BN E S W L TRV E A [26R] oM T3,

1% C Unfortunately, the address you gave us appears to be incorrect. £ 5> TWE 3D T, fl
B ELTH S o7l g > T2 L35 H ) $9, Hi< | Please give me a call as soon
as you get this message &, K] T3, EIFHEZ2TFTILVWHETIZ, £DHED so that we can
confirm the address T3 2% 0, IELWHEFHZHID 720bF T, L HE-> Tzl &
RIZEATHESGEEZWSIE TV FEANL, THEBRDENEVZETLEI. LoT,
[IE LWl % some information & Sl M2 5 Vit 2 72 (A) 2SIEM T3, HAKWIZTo
correct a shipping address & S\t 2 72 IEf#EIRIL S W HE T3,

EXZEL7ZOR [XAye—YEHVT02E Al ©JinoT, (B)IZH#E, ordered Dif% B &
BN blvo TEATIEVWITERAL, (C)DVHEFE T T, A v —YVOHMEFELDS
new address Bl & 32 L 2%, COEFEOHMTY . (D)iE, MEOFTHE LTH Y1479 &k
LALETH, CORXAvE—VOHNTED) A, (A)

Ed BE1ERDEZFDOAvE—IICETDIEDTY,

1

H LB L. Roussos Interiors D Paul Apostolou Td, 2:BEFICHTICHUVEFERLE
A= v hZESEXVCIEE. CBEDEMFR CIET DL DICSFRVCEEF LIz, HULIC
<TIN. BBAVRWCSEMICEED D DD LD TI ., CHEZEERL. BRITRALEZD
[BIFTTEDLRDIC. DAY E—IEBEEITEDRE., FIDRULESBFEZLETVEE,

. Ay E—IDBENIFMITI N,

(A) BEREBD &S (B) EAXTBD o
(C) HULWMEFEASED T &, (D) EBEICE#ITD &

& BEEA
sink ALA  unit Fff—X appeartobe ~ ~THDKLDICEDOND
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* IEFED Cr

Question 2 refers to the following telephone message.

Hello, Jason. It’s Mari Stotsky speaking. I’'m going to make a speech to the
shareholders during a dinner at the Grange Hotel on February 20. | want you
to prepare the invitations. You should invite our 60 biggest shareholders.
Also, make sure they know to confirm their attendance by February 12. If
they don’t confirm, they will not be able to attend. You can send out the
invitations by mail after | look at them to inspect the wording. Thanks.

2. Why is the speaker calling Jason?
(A) To discuss a change
(B) To reschedule a party
(C) To extend an invitation
(D) To request assistance

BB #2i| #RIXIcspeakertHhir, ZhIFFELFEELET, 22 TlRMari TR, ik
WERET2 H20 HOPEZ{BAZ 7%, JasoniZ1 want you to prepare the invitations. & & - C
BY., IhHe ¥ MIa) 9, want you to TT A 5. Jason [HFERZ #fl LTI L v 24K
BLTWADTT R, ZDH%D You should invite our 60 biggest shareholders. (& BRI 2§57
TR FEVEKELTWE I L2 FWHRITWSDIE(D) 721 TF, requestidEZ 2 KL
F 97, Ml B A B RN & L C To ask for assistance. % 7zTo assign a task (L3 #%
HYYTL) BELHVHEZITT,

(A)iZ change 25[3& > TWwE 9, (B) D rescheduleiZid Mari l3flii T AL, ZOfL
Aparty 22 &9 PIIAP T, (C)@invitation i x v £ — VIZBY L TWARETT A, Jason
EWRHELTCOE DI TED Y TEAD OB T, (D)

Ed BERB2(FRDEFEDX v z—I(CRETLHIHDTI,
BLBL. Jason., ZHBE5SIdMari Stotsky €9, 2H20H. Grande Hotel CTDF « F—DH5
[CHREBIDAE—FZTDFELDX. HIFCICBEFROZERZDBBEOLIZWLD, BEFLT
FLLDIE, HHDHEKEDD S, EA160 A&, TNE. 2 812 BXTICHEDERZ T Db
ENHDEVNDTEZE, BRICHASBDLDICLTR, HUERAZKIINE. HEITDEF
TEHEVD, BFRIE. AN EZF T v I LS. XU TEDELD, L5 U<,

2. EFEUFIEIEE Jason [CEEZLTVLWADTIh,
(A) ZEEICDWTELES S,

B) IN—F 4 —DART I 1—)LEZEEYT et

(C) B1FT Do,

(D) FELEBEDH,

& BEEES
shareholder #=*  attendance HE by mail EXET
inspect the wording X&%ZJ3Tw2Jd4  extend an invitation R&Fd D
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o LEPEXD) Am

Question 3 refers to the following telephone message.

Hello, Ms. Martin. My name is Jurgen Harbormaster here from Max’s
Electronics Store. You contacted us on Wednesday about a camera which
was missing its instruction book. We sincerely apologize for the
inconvenience this has caused. Extra care will be taken to avoid this kind of
mistake in the future. | have arranged to have a new instruction book
delivered to the store. It was sent to us today, but we are closed over the
weekend. So | should be able to send it to you on Monday. Please allow a
couple of days for it to arrive at your house. Once again, | am sorry for the
inconvenience and hope that you will shop at our store again.

3. What is the purpose of the message?
(A) To encourage a purchase
(B) To make a complaint
(C) To report progress
(D) To ask a question

B | FoMIcpurpose S E L7zo A v b— YT, BEOH KA S 1O Extra
care will be taken to avoid this kind of mistake in the future. ¥ Ci¥ [HiE & ] 2T EFTHA,
Z D% D1 have arranged to have a new instruction book delivered to the store. I¥. 3 TIZfT-
7D W T OHETT . & 512 So I should be able to send it to you on Monday. & . 4%
DPEEEATCOET, ThHEV-L DT, Ay t—YOHMWZ [HEHHE] L% L72(C)
DRI 0 97, MICWRE 2 IERINE & L Cid, To explain a situation % &% 0 £+ %
TL& 9o
(A) 1Z 2 v ¥ — Y Dtk hope that you will shop at our store again {2 B4R L £ 3725, BEE 212
FTIEBRZOEEOHNTH S LTV TEAL (B)®complaint & (D) » question i # v
= VB Lk Rl T =3 ©

Ed BE3IRDEBEDA v E—IICEITDBDTT.

HULDHUL. Martin, FAldMax’s Electronics Store D Jiirgen Harbormaster ©9, KiEH
[C. AASOEIREGAZE A D TOHEWNEWND CEEZWVCIEER Ulce SERZRZHBN T UL
IDEOBHOURL EFET, SHREF. TOXDIEERODHEVKDITRITERVCLET . #FL
VBRI FHIEICELESND K DFZUVcUE Uice AH. HIEFECICHEEINF UL
h. BVICKHBEFBERIFIEZEADTHDFT, TDfcsh. BEHFNDFEXIFBRERICHEDF
9, CHEICELET. HE2. SHBFELLETL, HFLT. TEZZHBNIFUF U
CEZEBEDUITDEEDIC, FeDTHAZHBFLELTHEDFT,
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3. Xy E—IJDEMIXATTIDH,

(A) BAZRET Iz, (B) HIFZE S,
(C) EWIRRZRET DIct, (D) BRZT Bt
& BEES

instruction book EWKE#BEE  sincerely \HA'5  apologize for ~ ~[CDWT
HPUTSH  inconvenience ME, K  cause ~Z5|EHIT

b—2DBN%R] 5 5RRIIEPART 4 (ICATHBEINE T BIRERICIE. b—2(C

B5 L EBRNLEO2BRN (- (CFES) CSVRALREFL(EBLE
TOT, BRDHLSVRARBFEEZTHL TS L SWRAD L—=V (]
UNIT2T#->5 YTV FE Y,
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PART 2 Tl

U S=2/ 4 27 572 D

TOEICHZEPART 2 DBEAIC. CAFRERZE UIZCEIEHDEEAD?

BREICHVNT. BIRR(A)ZBWVWGED CHICE T, (B)[FMES@EWNITE, ESES D,
ZUTO)ZEWVCS. TRICARE/RE, [H~2 || EBDET KM [EFEHNEN Y] &,
ZTINHEN=ZEZNY—TFTHDES T, EEFRBZED CEICEDET, €I T/INZv D

([CIE2TH. BOIFENTT,

SHIF, TAEBREICHEOSIEVCSHDT I =y IZTRUE T,

N—09 FEDIEDENT

G B ER DS TR OMEL TV TIEHIZAVWEEA. A TIEHA

SEFEHERPLI—IMZ® o TV 720121, v — 7 FOSEDHNFIZLRILIETT,

®

% B & 080 B0, SREEIR LT~ —
WA IR ENTBEET,

FRIN (A) D F5 7 % BT [ IE#72 ]
EHWL220. ShEEEEICEIN LT,
(TIEMR] LES7-500F0F F)

@ FicsELEIEWAT £, B
%(B) & & £

[EfR2d] & (e ] LE-7
5, @D LICsHELEVWLFTFICLT
BxIT (REMER- 25360
ZOQICHPLTHRHNTIHEA),

1 B (C) &, RIEMREE o
725, SENHEVTHLOELTDE
TR I

2 BPP(C) 2B &, ThAEMEL
BZEOZ®Y 7,

- ® 0
/
OO »

@ 0

! 0 0

/
B

T @ 6 ©

©

@
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TIHTHIET, PR EBAREMOA) ZHRSTICHEATT LR, 20, [FERE] EREE
LS, ROT—7HBICHEEZHH,»LTVLLDOTT,

VA=Y 773 a v T450 D EEIRS EHRBETH, B2 53 200@ 1z [l LT
5T 5] OREHROTHF T, (C)ETHVWTERI ENDIFDLSEITAIE, $5FNDHET
[&F] TTOT, TCIKABLEROMBICIVEZEL &5,

PART 1 Tb., COXIICHELAESHBI LTI =2 T 257272y 78GR EDT, OO
JELX I,

PART 2 IZB&RA 2 b

IERRISERE 2BV CBERB ([CHIBT L LD |

WETTIEM <3, ERBECMOMATL E ).
CZTE EBOPART2HEXTHBELEL X 5. 1 DOEMIZOE, 300
EPN., ERRIE1D£FTY, MUZRELEATLZI W,
hR=TVD [—=7 =DMV ] FEKRLELE I,

. ISZTD IFRIE 118
1. Mark your answer. ®®0

* IEPZEK5)
2. Mark your answer. ® @0

* LEPZX©)
3. Mark your answer. ®®0

* IEZZX)
4. Mark your answer. ®®0

* IEPZX9)
5. Mark your answer. ®®0

* IEPZX9)
6. Mark your answer. ®®©

39



40

| | EREERE
* LEPZXY) When5EIsz
1. When is the ceremony supposed to begin? Br
(A) Yes, it began at five-thirty. Cn
(B) As soon as the first speaker arrives.
(C) In the banquet hall.

BRI 728 | When CEMAMHE->TwET, [W2) ICEATIREEFALEL &S, YesTHE
% (A) ZFEEZICAEMRTT S, BATEWIFEEA. & 5I12(A) X, BEMICDH % begin Dtk
KbeganA-Twa I b, BMONEZHRETE hh o ZBRENRUL AL L5
T 52T FTF. (B)IZAARNARIIEZTUEFRAD, Wil LTHMIRTT 5
BT, ZhAIERTY, (C)iE. #21EIn ten minutes. (1043#12) & ETHE [
DO | BEZDHVIRBISEICRY 325 In the banquet hall. 1Z Where (236 L 72084 T3 %

5. AIERTY, (B)

Ed XEQELDBFERDIEICEODTVET D
(A) [FL\ BEFFICIHED F U,
(B) RADFEENEEFE LIcS5I LTI,
C) Ex15TCY,

& EEES
be supposed todo ~FBTEICHEOTLD banquet hall E%15

o DEPZX5) Who5FRIZ
2. Who'’s going to join the meeting tomorrow? Au
(A) Between the shelves over there. Br
(B) The interview has been set up already.
(C) I haven’t heard.

BB M| AMEaEoMEHIIoVwTHATVET., WholcH T 3B el bRkteLEL &
50 WHZOWTEZ TS (A)EAEWTT R [TMEMOBITASH L0755 ? | AT
KICLTRVITFEA L, HHREOHBEOI L 22TV (B)BEMANDEZICEs TV T
Ao TA] Oz iz—Yfns, THSEW] EEATVS(C)PERTT, (©)

Ed 850, 2E(CSMI2DEFHTID,
(A) BZZDREDETTY,
(B) EEDBREFHIRENDF Ul
C) BLTWLEE A

& EEES
setup ~ ~ZFREID. Fhdd
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o IEPZXc) Where SR
3. Where will the exhibition be held next year? Am
(A) The brochure doesn’t say anything. Au
(B) I'm sure it’s going to be you.
(C) Under the round table there.

Bz | ERaoRiisahbhTwuEd., XEOWhere 3 < B L Lo 5 RIRM 2R
FLES. (A)IISHZELTVERADN., BREELTRVELTVEDOTIEMTY, RIEDE
BAUSy 7Ly MCEREATUARE RS THALZ L) TR, (822 LT [H%
2D ET] EAEZTUS (B E)ERTOREMTT . EROMETIARE LI
STEELEEET R, (C) ik, —Ib. Wit BELZTVETA. ABICL 2 ARO70 0 Rz
BRF =T VO FTHINLETFLEDH ) A, E3 ®

Ed X&F. BERalkETTEINETD.
(A) )Ty MMZlFEBENMMNTVEE A
(B) BB EBIELTVE T,
C) BZDRT—TILDORTTY,

& BEEE
exhibition EBre brochure /\TLw bk, A5OT

L (C)B MBFT BEXTVEY, COMETIE. BRIDWhere 217 #R=E > CHIERE

B EFTETBA. I\ A RO7ZBEITEOE. BEEELII TE<BRNEZDOHBD
ZEEWD L DD TLIEE L,

o IEPEXL) WhyRErx
4. Why did you decide to take the language class? Cn
(A) As far as | know. Am
(B) My accountant canceled the trip.
(C) I'll be transferred to Italy soon.

BB B | EroRERZILAMESRLIEMTT, [BH] SLVEEEH5EL L5, (A)
i3, Yes. 2R3 A HRBTTA (€ ? | ST AHKITEAD A, (B)D&FHLD ik
b, AODGEFORELZT A L BEBERFRD D A SOBENIRTT S &,
[AFHEAIIRIATA Ve AR D D ITFT o ZD1DIIEH 72 HEGEZ 2 RLEND 5
BRE, WHWABREHDESIBENRD Y T, 22 TRAAIAETT, (C)1& THS
WA ZV T RD =4 7 ) TENPLE] LEZTVEOT, MEFIZARICKILLET,

©
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Ed GEHEZISRAENDEICLIEDTI D,
(A) FLDAIBERD Tl
(B) hDEFHEHHRZF v > L LIZD T,
©) WlFB5F LA FUT(CIEICIEDD T,

& BEER
accountant ==tt  be transferred to ~ ~I(CEREITD. EFIT D

Bl One more point

TOEICICIFEYRRICEET D bEY IDBEHUE T, KT, BmEPRA. HELE [A
£ [CEARIIFEBENARHFETT . HFRADHERICKD., PAUABL(THET HEHAED
EYVRAN—Y Y DRENZAET DIHICTOEICHMESNIENSTL & D130

o DEPEX2) How SRSz
5. How old is this cabinet? Br
(A) It was purchased when | came to this section. Au
(B) It’s a group of eleven.
(C) By e-mail, please.

BE A2t EMAHow old CIHE > TWV2E DT, FvExv hOEHEE2BRZEMTYT, 575
LV BRATTwEOTL &9 e (A)BIBARRIIZOWT, FFLLEATVE T, Thdf
R AWETIED D FRAD, WEFEFBELLTVET, (B)O 114 K] 243 % 5 FMiC
DR FE A, agroup of eleveniZ A xR L 3, (C)IFFEEZEZTwEY, How LA
BEBN G o 2 AP 72L 25 I IMESNIBIRE T AL L GRATRWIT I A
X, EA »

Ed CoxvEXRY MIENKBVFHWLDTI DY,
(A) AT DEE(ITRIEBFTBASINE U,
B) 11 ADII—T T,
(C) X—ILTHBELLET,

& BEE
cabinet ZIE# purchase ~ZEATD. TAND

cabinet(C(&. [, BECB] CVLDBEKBDHOET, (B)IFZTESDORKEBERSE
BDF[OPIFITL&LID,

purchase(dbuy EEAKICHUEKRZRSEIH. SAUREL [RA] BIZJOSETT. H
AECTH, FEBD [BESA. ALEDT] ERFEVFETN [HLAZBALT] £EFEL
FEAR. TNEFURSEFBDTI,

Bl One more point

BRNHow TIAF > CTWVD EEIF. MTFZOBEHRDIEIRLCESLDICLTLEEL,
How many (¥(£2). How often (38&). How come (3BH) HFEMULcWT &FEFH
TFERCTITH b,
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o IEPZXY) What5ERIZ
6. What is the weather like in Singapore today? Au
(A) I haven’t watched that movie yet. Am
(B) I'm in Sydney now.
(C) Did you submit the report?

BE #it] Whatis ... like?ix 39 TTH? ] LI EMTT, RRFBRSATVET,
BELHL, BHlTHLTWADOTLE Y. (A 2R, B OFEZ LTV A D TAHKRTT,
(B)ix. HITFOBEZECTOVETH, EFTT. YF=2—ZWa AR5 YV FR—VORRZ
“LriohFIeA ki, (C)Dreportid. weather report (KA FH) 2 SWB XN LFETT AN
submit® HIWFETT 25 2Tl [HEH] 2L E 9, (B)

Ed SHOYVAR—ILOXRKIELDHTI D,
(A) FhFERZ, ZOBREERTOE A
(B) AhlFS. ¥ RZ—ICL\DDTY &Ko
(C) IFfelEUR— hEIEHUE Uich

& EBEE
submit ~ZiEHI D

il One more point

submit & report KL D (S, HBEDRBWEIEDLEF (OO0 —> 3] EFFENETT.

DEFEZEMEEICT HDEFDEE. EVWDBDTITNR. MFTEILTIFATF, N7 (T
BEEBULEDOEZIDLIICLTLIEEL, TtldEEEmake 2B DDHEITT,

make a complaint #HIEZE2  make an effort &/719 5

make a deposit [withdrawal] F8&%Z92 [5|EHT]

make a decision R#idd  make a profit IS

WHRREXEBOHBEJMEHTT A BHEEPS L TREFZ Lo VEEERY .
FNEFE LRI T(LES L. ERET Y, BERRZEVTW 5 5 ICBRAMEE -
IARNTULEICLEEDHYETH D,
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V=F1>7t9>ar

WEEK 1 [CifgE. SHBEXERREODBESVD'5TY,

MNOEENS. EFEOHZRD KD
TF. MHECHECHT 2S5 ELELE Y,

HBIE THROBDEFICRDHOGNIFEFTELTLEE W, BOI(F1EFRTI,

People want to take business trips should

(A)
get approval from the section head before
(B) ©)
booking any part of their journey.
(D)

am 5| (A)owantH3 Tk People (RIS 2BFAZE L5 LMY BB VICHZ T, 20
# D shouldWHICA- 2T [B? ] LEDRITNIARY FEAA, EXOFAIE LT,
1 2DFEFHEIZ2DLL LB 25 121X, and R but 2 EOHERGAALEZD S TT o Fid O
WA E B KHA T, TALIRINRIATE 72, KRZREINETHS] ERLTEIVWITEE
Ao should get ® F 3l People TT A5, wantA5ik) T, People Z 5 HEHi§ 5 72012
want % wanting 7213 who want 22 X T HIEZ M T 2 AL, RBZRLILE’DH 5 |
ELBITNERY FEA. (A) wanting / who want(CE§

Ed HRZREIDAE. REOVDEDEDDFHZANDEICH. REDAEGZFEIIN
(FEDEE A

& BEES
approval 3  sectionhead K  book ~ZFHITD

B o %2 19 BEIZ. PART 5128 PART 612 b B S 9 BIBITIE, 5% 2 Bl &
(REE)RE & ZE)E) . £7213, to doANESHIICH ) £ 5 DL 2T TR, EXOHEE
FzvZ LTHhOLMELTL SV, TENV—IVIZBEIIHRD P THETE 25 BbhT
WA OFRPHEZ AL BT NEIEMER Y AL I EBRTELVEELDH ) 315,

PART 5 IZE&HRA 2 b

B RNEETFENDBEZTF TV I LTHS |
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1. When businesses are sold, it is

important that any major
purchases made during the
handover period ------- by the
current and future owners.

(A) be authorizing

(B) authorized

(C) authorize

)
(D) be authorized
mB®OO

2. Tickets for the Jerry Hathaway

musical have completely sold out,
so an extra concert ------- .
(A) is being planned
(B) was planning
(C) to plan
(D) had been planned
G

. Data ------- from dealerships in
every state shows that the largest
increase in sales volume occurred
at dealerships on the southeast
coast.
(A) obtains
(B) was obtained
(C) obtained
(D) will be obtained

A@0O0

IEEE PART5 (STARIE)

YaETTTE <3, EBEOPART 5HRICH - WIS MAE Lk S,

YRRIF [ 3 77+

4. Sloane Peterson’s dedication to

——————— the habitats of endangered
animals has brought her all the
way to the shores of Lake
Rooney.
(A) protects
(B) protecting
(C) have been protected
(D) be protected

A@0O0

. Ms. Sparrow left the conference

early because she ------- to attend
a meeting in Boston that evening.
(A) is requiring
(B) requires
(C) was required
(D) required

CCECR)
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|| [FRECEES |

1. When businesses are sold, it is important that any major purchases made
during the handover period ------- by the current and future owners.
(A) be authorizing

(B) authorized

(C) authorize

(D) be authorized

SRLAEHL | RYUKICIE SO LBIE R % KT, I (C) @ authorize TF o Tl XD
EERRALT, XEEHFAZHELEL £ 5. 7 U DORKITH % it is important that [Z#E < any
major purchases i3 [HHW B KERIEAN] T, Thd [l DI LEDPRTOVHEEZICH S
made during the handover period T¥ o [FEEMMIZHET 2 RS BtbAN] BOEODRE %
E#C. ZNCiE. 2RISR T 2BE A0 3, tEANIKRET 2V Tlak KRS h
%383 H 5. (B) authorized % (D) be authorized 25 1Ef# A IC 72 D F 97, It is important
that DB EFHE & BF Ak < A B iZFEBICE) 30T (IKERBE). (D)Dbe
authorized 2588 T3, b L. beBED %\ (B) 2 2R IC AN S &, any major purchases {Z
FHIST BBFDSAE L 2V IR ) T OTRIBEYTY, (D)

Ed £4n5HicN2EICIE. EBERRDICITONDASEEANE, BF—F—E5%DA—
F—DOWRAICK O TEREIND T ENEETT,

& BEES
business =tt. ff%  purchase EULWJ. £AT1  handover period FEEHIE
authorize ~%Z#EERI D

C C Cldpurchaseldzids UTHEDNTVEIN. p.42 DREESDKD (T, BiFg [~%FE
ATD. fANSD] ELTHFEAFT,

One more point

(It is+E&FE+that ~) OXT. EFAN [HE - B2l BEZKRT LE. thatHiDEF)
HFEFADFER O F T, CORIREICEL LIz important DARICI DK S EFEEHED
COETAHLSNET,

necessary ME/L  essential MEATRIE  urgent EFrRR2D

imperative #4780  desirable ZEZFE UL)

2. Tickets for the Jerry Hathaway musical have completely sold out, so an
extra concert ------- .
(A) is being planned
(B) was planning
(C) to plan
(D) had been planned



IEEE PART5 (STARIE)

B8 REH | Wi plan O R B HAEIICHEA TV EF. LOMBEMBALEL Do hovd
T [F7y b2 insz] LWINETT, 7y BEBIC 205 ] 2R3 EEEHOsod
HYFETOT, ZOBRICEFE LB I & PRTE T34, an extra concert 25 EFE T, 22
IS 2 BEASAS S LAY £ WMAEA [(5) dtlShTws] %5, (A)
is being planned 251Ef#. #EFTTE ORI S 8D @Y T3 4, (B) was planning # Az &,
NEAM % [FHLCTwiz] 20, BRISE Y A, (C) to plan TiE. an extra concert
XSS 2 BIFAEE L BV &2 % O TAMY T3, (D) had been planned i, %8
TREHY FTH, BEE THEhadTIE [F7 v MRV EN/2D T, ORI BINAT AT
SRTWA] ER D WG A L Ao ()

EJ Jerry Hathaway D=2 —IAILF T v MOFER(ICFTEDYINIZD T, EIRENETEIN
TWdETHTT,

& BEE
completely 5E£(C  extra BIID

Bl  One more point

EisaDsold [RALFER] ZRUFIDT, soDRICHDIRR (EMRNEDSE) H
SoDHINERSR GELIIN) KDBRICEECVDEHMTERT . CNHZERDEN IDEH
ZHET D MMIEDF T,

3. Data ------- from dealerships in every state shows that the largest
increase in sales volume occurred at dealerships on the southeast coast.
(A) obtains
(B) was obtained
(C) obtained
(D) will be obtained

B8 #iK| XOTETHSData & BRIRBICI B F obtain DEAFREZ X B ENKA Y FTT,
¥9°, obtain I HZ AFT 522 RITBFHTT, =71k [ATENE] bOTThH%E
I ZB RS D E T, RIS, ZHEAD from T THRATHIHLTLE ) &, (A) obtains
EHATHLECATTLIBNERA, DIV LEAEDT L & 9, Data & B shows 23k
EHFAOMBRTHL I LICRKITIE. B) L D)Ir#EWTHLEGMD ETh, bLEILE
ZBEHZAND &, B LTI XHRIZ2008#EPFEAET 52 124 ) £9, (C) obtained
AN L, DataZ B SBHI LT [HREP OB ONETF— i~ R LTWwa] 40,
XOWEDPBALL E 5o (©)

Ed SMOGEEDS/™ONET =D 5. &RADFELEBMNEEEREFOIRGTE CEEcEn
hDEI,

& EEE

dealership BRFcHFfIE  salesvolume 7t tS  occur FETD
obtain ~%ZF(CAND

occur FEEFEE UCDIHMED CENTEXT, ANHMANZE [5IERIT] EEDEEF.
causetincur. bring about ~7%Z{EWFE T,

47



4. Sloane Peterson’s dedication to ------- the habitats of endangered
animals has brought her all the way to the shores of Lake Rooney.
(A) protects
(B) protecting
(C) have been protected
(D) be protected

B EZH | BEoESMbhTHuE T, BAOE Y MIZFHIICSH 3 dedication DAET T,
dedication & [ZeUvE ] [HE ] 23345 C. [~ 3 28] & (dedication to + £47)) T
KLET, HFAOTF [~FT22 L] OX) REMEERTAAPADLAEE. BEIC -ing
R -BaEEbRE T, L7455 T, (B) protecting #°1Ef#. (A) protects it to D12
i) Z L3 T& A, (C) have been protected & (D) be protected # AlLs &, toD#
PR A, T2, ZEBRLOT [AEEMETL] L) BERPELLEEA

B)

[El Sloane Peterson (&, #@HEIBEDESZSTD C EICEHDIEDT. 1£5132D Rooney ith
FFETPo>TERF U,

& EEER
dedication #Bt&  habitat 4£SH:  endangered #EFTHEID
all the way to ~ (F2[E25~FT

One more point

to 7B LA B BICEFEDREZE S c<E DB UNFBAD, ZiEHH<T—X
[SFR ! ZOHBAEIE. (8] ZRIeE (@5 (C-ing ZRH I fcBRsanMEnNE T,
Bl : look forward to doing ~FBDEZRUHCTD
commit oneselfto doing ~9 2 EZRETD
devote oneself to doing ~92TEITERIET D

5. Ms. Sparrow left the conference early because she ------- to attend
a meeting in Boston that evening.
(A) is requiring
(B) requires
(C) was required
(D) required

a8 f25i| BErequire DEVEHSTEDITUVE T, MELOHFHICbecause 2’d ) TTOT, Z
D& L, ZTEEishe & ol FNTVE T, requireid (require + A+ todo) T [ A
WKC~F5ZLEERT D] LWHIEKRTT, TNEZITHOBIZT S E (A + be required to
doy 70 375, (C) % AM7zshe was required to attend a meeting 25E Y 2T, [ I —
TAVYZICHET A EROONZ] LD F9, BB Crequire 2 i) Z LIIWHEETY
P ABOBIE % 22 I AN D L. Sparrow  AATEICH LTERL T2 2 AW RLIZRD
F5L. [REFEDICHIT ] LI EEOME % because ETRT I LB TE THA,

©
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Ed Sparrow SARFZDRICKRA MY TEZ—F 4 VI ICHBE T DMEND OIcDT, KEZR
OHICIRIFFR UL,

& BEER
conference K=. =%  attend ~[CHFETD

il  One more point

58 require ([CEl/zEIFEE LT, request (fk§Ed 2) Precommend (3T 2) Hh'dpD
Fd, LWFNDH. {request [recommend] + A+ to do) DFETEDS CENTEDED
HATBWLTLEE W,

RN 2/ I BB 30RPIRBEEDHY £ T, GosafRE & @AEkIc. 800 R% B8
TRH, ENEELERZBIELIL £ s
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| oomonz)

i e G

PART 3TCld. REEAFICHSIIDEHMDEY hMERICHET HHBDEESNET T, #
ZEEFZNEEELDDIEAN. COBDEEICESDHNS LMMDERBDE Y MeEE
HITENHH DT, EFZERELHERL. ROFRBEICEHZED ITHEZLEL LD,

B SHEEY 1 TZHELL D

[Py 7Mbb BIE] IZH [EFR] ¥4 73 [BHPEbhBREE] T3, M3k
DO2HHZTTT O, RZBMICHETE2LHICLTBEELx ),

Where most likely are the speakers?
GEUFIEBIFETICVDEEZ ONEFETHY

Where most likely does the conversation take place?
REEFECTHIONTVDEEZISNFITHY)

7o, KECBL T A2 ANESETHL TV AL, SiLTR2ALE L DLV E T,
ZHVo g, B THLTWA AN (BT at) oRGIBHbhEZeddb) 7,

Where most likely is the man [woman]?
(Bt ] FECICVDEBEZBNETHY)

KAOLEMB L ¥ ME, KEGICHBIBYT 52 &L 0TT. Liie R SHESZOTE
MaZldbHYETL. BVIFOOLNZFFEND»LZORHEHML 2TNE LS EVEELHY
95

. &MAWhere TIHE > TWTH [EAM] LIZRD TEA. KD L) SISV IEHRD R A
LTV hIE [EVRAL ¥ M TFOT, EELIL &I,

Where will the party be held? =T 4 —lFETHIMNETDY)
Where is the woman planning to go? (ZMEFETITITKFETI HY

PART 3 IZE&RA~ b

PART 3 DRIRED Y A (&, BREBIDFKREDSBDREIT D ENTEEX T, RlZLTidr U
THREICREDITELLD. 2L, BENFUEREYTY,
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VBT <t (Mokimal & [REHE] 23Rz b L —= o ZFEICHY #
AEL LI,

0248 EFEmbIAMbh IRE
ZZTIE, 1DODOEFHICOEERMIB1DEWT T, TXT, KFERPAWOLIICHT 5 [k ]
DEMTT, FfE21D2RBATLEE N,

OF®ES - BERE

NER

CDDONYE T v 7 2 FAET Z L AREIC, FMICHEZBL TS 28 v, BRAMBAICFE - X5
A2TWVET, FFIRDLLESBRICF v A 22WY TTOT, ZThETIHEERZL L)
LTS (BMEEAETOShEEA),

[ R TR 3 HICID MA T L X 9o

* LEPZX)
1. Where are the speakers?
(A) In an office building
(B) In a banquet hall
(C) In a department store
(D) In a restaurant

A®O0

* IEPZI?)
2. Where most likely is the woman?
(A) At an office
(B) At home
(C) At a store
(

D) At a hospital
OICECRY)

* IEPZX)
3. Where does the conversation probably take place?
(A) In ataxi
(B) In a hotel
(C) Inacafé
(

D) In a train
mBOO
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Question 1 refers to the following conversation.

Man Am I’'m sorry I’'m late. Have you ordered yet?

Woman No, Bill. Actually, we’re still waiting for Tony to show up. Why are

Cn you so late?

Man Oh, to be honest, | forgot to bring the map to this restaurant. By the
way, Tony wasn’t in the office when | left.

Woman | see. | hope he gets here soon because we planned to discuss the
contract before we eat.

1. Where are the speakers?
(A) In an office building
(B) In a banquet hall
(C) In a department store
(D) In a restaurant

BBl AZEE | L. AFE LTV 2ANEICVEPMITuET, RECEBTISEL S,
BAEHELEL £ 5. KB HICENZMHEZZLS L. YEIX] forgot to bring the map
to this restaurant. £ &2 TWE$, thisid [2 2 =2 AOEEH] 2830 T. D)OL AT
UHIEMRTY . i ANET L2 Ji— ShEMEIRNE2- 7248 TH, [fEbAbEIC
S b LW RZEDHE DOt D we eat B b restaurant 7 3 T & IUFIEMR %2 B FE T,
KHEMIZBE->TVWEFT L L ). BEOFEHO 'm sorry I'm late. 13, fEbHbEITENZZ
LEDLUBEFRITTH, BHCoV TR I M THERA, ZDHD Have you ordered
yet?2id. WAB Rt Y T, 2 Nidh%E [EXT 5] &9 BB ws & v 2 Lisy
20 EFFh, o, RBECKEA before weeat E Fo TWETH S, [AEXRL] 2 LICHFRD
BEZIHMA)EEC)IBETEZTLE Y. B)id [HAEY] T2, fibaEbrodiit L
THYTEHY FHAL, restaurant DFVIEZICH R ) FRADOAEMRTT . SDLHIT,
HEETHIEMRCEDEL I ENTEET, (D)

Ed BEE1ROAFEICEATHBDTT,

Bt BN TThHA. BOIEXULEPOE?

2zt VWAL Bill, El&. FETony hERDDZEFOTWVDDK. HIFfcld. BB TAKITE
<IEofdD?

B HH. RFIDUA T NDIRZRF>TL2DZEENTCUE e, ETAT.
EHHD EECIFE. TonyFA T 4 XCWLIED o fe ko

Tt HHS. TD. BEORICENICOWVWCET FEL Db, #. B IZITETNSD
ELWTE,
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1. EEUFBIRETICVETH.
(A #T74REI
(B) Exim
(C) FI\—hk
D) LRSSV

& EEE
show up IR11% tobehonest I[FEICED<&E  discuss ~ZEEULED. &Eimd D
contract ##J  banquet hall E=15

il  One more point

ASFEICERZ I Drestaurant i, TDFXFIERICELS UIEFRICTE D CTVHRBEFREE CL
feta. PART 3 EPART 4 TlE. COKRDICREEICELR ITDEBEANZTDERIERICED
ERKLDDOET, REICEHUCEBIADDERERENDEVND T, 5loFEFRES
BTWCEDREATBEFTULEL Do

* LEPZEX>)

Question 2 refers to the following conversation.

Woman Hi, John. It’'s Wendy. I’'m calling because | just got to the office and

Au | can’t get in. | must have left my key at home.

Man I’'m sorry, Wendy, but I’'m out of town this week. You should call

Br Peter. He lives right near the office, on the corner.

Woman | called him, but he’s not at home. Do you know his mobile phone
number?

Man | have it written down here somewhere. I'll give you a call in a few

minutes when | find it.

2. Where most likely is the woman?
(A) At an office
(B) At home

(C) At a store

(D) At a hospital

BB | RMEI2ATRAC RN VEIBHEBRTVETHS, 2ABREBBHICVTE
ELTUwWaeHATEE T, T2, LMATHL, John. It’s Wendy. 12#E4F T 'm calling & 5 - T
WETOT, BAlOXAETH S L0520 £9, just got to the office and I can’t get in. & H 5
DT, WL BEA T4 ADDHLEWETETVE o TORERIT(A) PIERZ L BURTE T35
BYEDFE 12 % He lives right near the office b & & b T3, (B) i3 % i X 5280 ¢
LAIERTT, (C) & (D)id. (A) XV BARWTT A, KIEOHITHRAEL HY FHADOTHE
ATIEWITEEA, (A)
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Ed BEE2XROREICEAIDHIHDTT,
74 BHULBH L. John, Wendy Ko 5. A T4 XITEWCARITE, RICANGELTESEL
feDo RICERZZNTCEB» OIELDEDK,
Bt . TsHAWendy, SBIFHIRICITOTDALRE, Peter|CEBEFEITDEWVWNK, WIFA T+ R
DI ZIRDAICFEATDD S,
M RICBEEUARITE. BTN, BDEHEADESZH>TD?
Bt ECHOZFDBICEVTHBVEER S K. BDIFcH. I<EICEREIT DL

2. THFETICVBEEZZIENETHS
A) 742

& BEES
getto ~ ~[CEEID  outoftown HERTENFITWNWT., BSFICLT
give A acall AICEEZ#IFS  inafew minutes 9<I(C

Bl One more point

52E[IC most likely D& > CHEL CTH. RIFBEBICEFTo>e<FELITBANS. &>
THHEFLTELE A,

* IEPZX)

Question 3 refers to the following conversation.

Man Br How long do you think it’s going to take to get to Riverside Station?
Woman 1’d say about half an hour. | wish we had booked a table at the hotel

Cn restaurant. It’s going to be full of people attending the conference
since it looks like most of these people are headed there, too.
Man | think it’s going to be hard to get a taxi at the station, especially at

this time of day.

3. Where does the conversation probably take place?
(A) In a taxi

(B) In a hotel

(C) Inacafé

(D) In atrain
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BE BBE | P take place 3 KEEA [fibN s ] L W) BEIRTTHS, [REFTHAT
W3ERH] PEbhTUVE T, FEEMITIEMET L UREOKM T,
P 1 B H O 5 T Riverside Station ¥ TOFERHZZATVE T, CORBSPH2 AN
BUCH 2 > TWB I L3500 £525 SV EZEG») F8A. ZKRHEILVA T Vo
THRINZDWTEE L7212, most of these people are headed there, too &L E->TWEF, HA 7
H2FTHL, ELIWCWBAZZB LR U TWEEW) T ETT, XoT, 2
BEHTHL LD T, SHIT, EOHUEDOFEFIZI NI, the station TS 7 ¥ — %4y
IDHYVDEITTNL, FFFIHEOPIIVWE LHBT& 5, (D)2 IEM T,
(A)IEFBHLE T WORIEVE TR, TTIEERSTWE RS, TS 2 v =%
IETAVDY FRA. B)EIA2L8FETZ0H ) OYHTTHS, A#EYTT, (C)b2
ADBG 0BT TIED D FHA KEDOFESITH % restaurant A3, FEREHIP TV 5 café L5 -
MFICL 5> TWBETTY, (D)

EJd RE3EFROAEICEI DT,

E  Riverside BRETEDL SLHDBDERS ?

ZE 30 <HVLPHEVN LS. MTILDOUZ RSYEFHUTBIFIEID o fcbh, REIC
ST DACETLSIEVNCHEDZFS BN, TDOACBBIHAK, ZFIITTL<HEL
72 Us

B BRTHYIV—EBRIDRELZF S, BT, ORI,

3. BEFECTITONTVDEEZSNEITH,
A 50—
(B) wFIL
(C) h7zx
(D) 5=

& EEE
I'd say... = | would say... F&£5D (HiEZkEITHKIEE)  book ~ZFHITD
be headed (for~) (~~) @H'>D

Bl  One more point

PART 3= Z<H [POED] [F2FEULICEDFT, TNTHIORBDK
ST 1FEF BB a5t -4) UL ELEREDLEBLET.
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PART 7 [C[FIFREICZ < DERDXENHESNE T XA—JLPFR. ECEEEXFHD
DXEDHRIC, BENICIFBERZ/PIVELLCTFAN Yy E-IDPHED (F
v ) BDEHBULET, EUBEDRDICE. XMZHESZSIENERLELEDET,

[Fvv bl FXRZSET DL

Fx v M HEOABZ I Z2HALORYIRY T &I, SEROREBH L TWL5
ZMDHONHY T, WRINAME, £AOGE, JE, MUK EIEHT52 LT &
MICERDZENTELT,

[EM] ZRH) MO MEINT T, HEAPLRELOXZEHEIRAAZON, BiRIZ, HHXOFH
DERIZ. R EDTRVHAPRDONE T,

Fx v bPaOT, 1303HL, SEEWLVEliRDBH LI A

PART 7 25 )VINy E—IEEIRA > b

XEZZORICEREICEZBU T, [EARERZRT N [UICET ERZRERT HD\
ZEHLUCHBEEX L&D,
BCEAGDEULTHET DD TIFFL. XRZEHUENORFETHIENER |

oM kAR — VoG L TRIMAH Y 5. EREREE 1 DT OBA T
v,

NET
TEOFIBICHE> TROBHEL & 3.

1. R&HFE

BRENCHICHZ@BL, MBI 2 EMERT OPERL VO LHEEZHRATHREL TLEE W,
O

2. FHHE

BEAObEORK, MHZzHG L6, BERECDZREL. HELPOLFEZHTH-TWVST
RISV, [NEZHHLTWS] LHETE2EI TRV LTI EPHELETY, HMTE2VHE
IEHAERTHERL THVWEEA, RIETHS5EIIEVIERL, RRMIZ [EFH2T] THE
ZHMTEARBLHIBLTL2ZE v,

57



B 3 57
< IEPEXR) Am

Questions 1-4 refer to the following online chat discussion.

Stone, Craig [4:30 PM]:

We need to attract one more vender to the food court. We have applications from a
lot of businesses, but | don’t want any two establishments offering the same type
of food.

Shafid, Sarah [4:31 P
Looking at the list, | see we don’t have a seafood option. How about discussing it
with a local seafood restaurant? | hear Spargo’s is good.

Stone, Craig [4:31 PM:
Seafood is generally too expensive for a food court. It needs to be cheap.

Hayek, Derek [4:35 PMm.]:
How about a Japanese food vendor? Japanese food is getting more and more
popular these days. The ingredients aren’t too expensive.

Becker, Maxine [4:35 PM.]:
| agree. | took my family to a Japanese restaurant a few nights ago. It was
delicious.

Stone, Craig [4:37 PM]:

| couldn’t agree more. But, doesn’t Japanese food take a long time to prepare?
People who eat at a food court don’t have much time because they’re busy
shopping. They only eat there because it’s convenient.

Hayek, Derek [4:45 pMm.):
Sushi would be perfect, then. It meets all the requirements. It’s seafood, too, and
we don’t have any seafood on offer yet.

Shafid, Sarah [4:46 P
| heard there’s a new sushi restaurant in Townsville that’s really successful. How
about taking a trip out there to discuss it with the owners?

Stone, Craig [4:49 PM]:
Great idea! Let’s get them on the phone first and see if they’re willing to meet.
Sarah, would you find out their phone number for me?
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. Where do the crew most likely work?
(A) At a restaurant

(B) At a shopping mall

(C) At areal estate agency

(

D) At a car dealership 56

. At 4:37 pm,, what does Mr. Stone mean when he writes, “l couldn’t agree
more”?

(A) He thinks that Japanese food is delicious.

(B) He feels that Ms. Becker is mistaken.

(C) He wants to visit a Japanese restaurant.
(

D) He would like to bring down the prices.
OCECRY)

. What is NOT indicated as a requirement when selecting a vendor?
(A) It must be distinctive.

(B) It must be affordable.

(C) It must provide quick service.

(D) It must open until late.

RCECRC

. What will Ms. Shafid most likely do next?
(A) Attend a meeting

(B) Call a restaurant

(C) Find some contact details

(D) Review a menu

A®00

59



60

‘ IEfR & e

2.

m 413050 ? Stone EADEEZAART, 7—Fa—MIb ) 1 2MEEENLELRZ &
oo ¥, T/, 4H37451C1E. 7— Fa— FOFZEWIIIC L S B2 2w o T fl
RS EVIBHTTI—FI—FTERTWLEBRRTVWET, [7—Fa—F][FEZHWY
KLl 2wo ey s, F=A3B#RBEoRTIE [Ya vy ¥y 7E—] THTWS
LHIWITE T, AFCHTAIARTETIEIHLD00, HENHEHVIETHLEVHI I 5 (A)
DIVAFT V] IZENTEA (B)

B %5 | BEEMETY. | couldn’'t agree more. X 1Z. [HH) U LKL LI ICHTEL

3.

Wl 2F ) [REK] OBKRTY, MIBRLTVWE2ME. CORSIVHEICeY M 23H 5
9 CT. 120iCH 5 43557 D Becker SADHEZAAZILL L, HARLV A T VIZqT
ST LHEFVRBO Lo/ BRTVEIEDPHL2Y TT, SRR LTWIHESZRUT
XwoT, (A)PIERTT, (A)

BE | NOTRIEETTY., [ROARVLONREM] OWWEMNILEAELLDT, 120LOD®

4.

W E CHONEZBS LAbE, 2OF0HMZICHHB LT, 0w b oz ioirsa
s D 3T OT, HECKEHE»H2D 5,
Stone S A, HIET 27— Fa— MEEICOWT, W OPBELEEZBRRTWET, 41
BOEETIE AL ATDODLANT Y E2DANIZL V] LBRTVWEDT, ZThd
(A) THtaADHHRE | OBFVMZZLHEWTE T, T, 483151103 TR BT
S5%0n] EBRTVETOT, TAHB) [HRDG L I ELbhwv] Z2iHTEE2H
NEF, T2, 43T HORET [HFIZHOWIZIC L, 7= Fa— MIEFZ2S L v
HHTER] LHVET, ChESVIRZL(EC) ERVF—E22RELETRIEE S 2V
BEMED12TT, D) ICHLTRERSATVWARVDT, (D)DSIEMTT .
(D)

BE #ZEt | 48465 D X AAKTShafid £ Ald, TownsvillelZ (7— Fa— MIHET 2 B4
27%2%) HLVHRAEGS B LBRTWET, ZREZIF. 48495 OFH & 3AA T Stone E A
BFZEOFREDEFEHF T EWRTELVEKHELTVET, LA ->T, TOF vy bodbe
Shafid E AIKIHI N2 L 2R 2 D72 L HEWTE T4, EiiTF5 % contact details (Gl %
WRES) &R 72 (C) AIEM T ©)

WY

TlE. CDZEEENS, <HFHE>ZITO>CLLIEEV, hSvoB ZEEULT. G2 E
BRLYEOLTEHTHEHVEL 9. BB TELWEINL. A=Y DOHARERCTHER L THE
WIHA,

BB MR, B TRV 2EHTEAE—-FZ2HIZDTFEL 9,
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Ed ME1-4G@RDAVSAY - Frvv hCOELAWVWCETDIDEDTT,

Stone, Craig [ 4 530 7]

T—RO—NMTH D58, ERHZRRITDNENDD KT, lc<TADEDDRENE
TWETH. BUEEODB\YZRHATDEIF2EHDHED T A,

Shafid, Sarah [F% 431 9]

HEEOD—EBZR2dE. V—TJ—RZEHITENTVKLDTI R, xhy—T— KX
S VICHRUTHDDIFEDTUL DN, Spargo’'s BEFHIDKL DT,

Stone, Craig [F% 4 531 7]

T—RO—=brOBYELTIE. V—T—REMBHICEITEEXYT, LM THELTIFE
DFERE A,

Hayek, Derek [ 4 B 35 4]
HABDEHFEDSTLLDN . HABIFRAEFIFIARICHEOTVET ., BMDZ
NEESMTIFFENTT Lo

Becker, Maxine [4% 4 8535 4%7]

LTI 1. FHDBEICREZHABL A S VICBNTITER U, BLILDDIET
I Ko

Stone, Craig [F% 4 K537 7]

FOIeK@AXCTT, TH. HABIFHERDNMD I TICRVEENDDDDTIE? T—
RIO—hrZFBITDIAE. ELWICICULWLDTHEDORENDD FTBA. FRICBED
ENBdnHS iz, T ZMHTDDTT,

Hayek, Derek [ 4 BF 45 53]

FNIES, AVBD2TCDIFTULELE D, THESDHRLEIDFMHEINCHICULEFET, ¥—
T—RTHEHOHDEIT U, DBICIEFFEY—T— RZHIEIFEVDTIH S,
Shafid, Sarah [F% 4 546 9]

Townsville [CHREFHUWAVENRETHERLUTWVNSDZEDTINR, ZCETREEA
T. EOREE(ICHKUTHDDIFEDSITLLD ?

Stone, Craig [F#% 4 549 5]

FEEULWLWEZATY | FTFEEZENTTC. 2o TCHHADDEWNTHEL & D, Sarah,
[EDEBEESZRANT., RIHZTINEFEADS

1. TOF—LFETTEHLTWVWREEZSNETH,
A) LRSSV B) YavEYIE—-I
(C) FEhEXEE (D) BEDIRFEIEE

2. F#% 48537 5. Stone EADEVITULIS “l couldn’t agree more” &, AIZEKL TULE
Ih.
(A) BEREBLLWLEEZ TV,
(B) BeckerTAIFEEDTLWDERUTLS,
(C) BRBLZA RS VERFGHNIZEH > TV,
(D) f&ZETIFWOLWER TS,

3. [ESHZERIBFROFRYEE U TRRSNTVIEVWBDIFETI H.
(A) BEFTELTRIESIEL,
(B) FTHKMETIEL TIFIESIEL,
(C) TRICHIEZRMTEL L TIRFIESIEL,
(D) BLETEELUCLWEL TIRIESIEL,
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4. ShafidTAIFRICAIZTDEZBZISNEITH,
(A) BEBICHET D, (B) FEICEET o
(C) BFLLLVERERERDIT B, (D) X—a—%=Etd 2,

& EEER

attract OHAD, 5|EDIFD  vendor 3E#E, TEA  establishment 556, S3EFT
ingredient B#f. FXl  requirement EREM. ABEFMH

successful EEULTWD. IILIE  take atrip BZ&EES. HRT D

out there HBEHTIF : HETIF

XikzebAdetbic. BRNERZHEAELE THEL TIE
BEB(r—26HYFT9. REPKDHTLEHDZIEL ( Fidk
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B8] P EONDBEEICHE (52 ] DEDNOBEICIDEFE T, RERFEZER.

BHONTVDDN [EULF] [CDVTHEOD TEEF] [COVTHEDD ZRELHETE

BDEDICIEDFEL & Do

FAHONTVSOH [H#] O EFDH ERAICHET D

- (Tl pWon®)

BLFCHTLZRMICEUTOL) Rd003H ) 7, §CIHFETELLIICLTBETL

X9

Who is the speaker?

GEUF(FEETTHY

Where does the speaker work?
GELFRECTHULTLETHY)

What type of business does the speaker work for?
GELF R EATRBEOSH TV TLETHY)

72, BMEFICOVTHDRZL AR, RO L) 2EKBPMEDI T T,

Who most likely are the listeners?
(BEFEHLEEERAONETTHY)

Who is the talk intended for?

GEFHERRE LICBDTIHY)

Who is the intended audience of the speech?
(RE—TF DERIFHTITHY)

BIRBEIC IS - SRS 2D L, KA TThTho [£] 2ERLE2S F—2 2

JIIMELR IR0 T,
2720, BRBICEEVPESZLDDHY £, HEDH
Z0OT, ERRCHCLEYEDY 9,

HOFEME P =2 IR LB LI A8

PART 4 IZB&RA 2 b

FEXDFRREFRED O, [5] [COVWTEADNTLDDOHZFAIL T h—0ZE< &
DYRA > N T
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HEULFEFCPHREZFICAL THHOI 2HE
ZZCi, T2 ] 2 BMEZEPWIHELET., 120Xy E—JICO&ERMBIZ1DTY,
WY 7 BN 2 1 DEATL 28, GiLFED LM E FORERCH L LM ORAL ~
MIZroTWET,

SRS - BERT
NER
CDODONYF LT v 7 AT 2 LM, EMICHZBL TS, RRABEAICE - X
A2TWVET, P =22 ¥b2ESBRICT v 4 2HWY TFTOT, TRETIMEEZRZL X
ICLTLES Y (REBHEALETFOhERA),
il CSESH TR 3 IS A E L £ 9o

* I=PZX)
1. Who is the speaker?
(A) A media critic
(B) An outside auditor
(C) A business consultant
(D) A company executive

®® 00
* IEFZI2)

2. Where most likely does the speaker work?
(A) A pharmacy
(B) A cleaning firm
(C) A catering company
(D) A convention center

B 00

o I=PZX)

3. Who is the talk intended for?
(A) Experienced instructors
(B) Sales representatives
(C) Software engineers
(D) Personal assistants

@B 00
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Question 1 refers to the following talk.

Good morning, everyone. My name is Haydn Wypych and, as you are surely
aware, | recently purchased Klimt Publishing. Before | became the CEO of
Klimt Publishing, | was a customer. As a businessperson, | have been reading
books on management, motivation and business published by this company
for many years. | believe that the excellent quality and relevant content of
your publications have made this company great. Over the next week, | will
be talking with as many of you as possible to discuss ideas. When we gather
again for next week’s morning meeting on Monday, | hope to be able to
announce some small improvements.

1. Who is the speaker?

(A) A media critic

(B) An outside auditor
(C) A business consultant
(D) A company executive

BELREE | BIMCIER A 2 MENSBATOE T, ELFHEHETMy name is Haydn Wypych
EECRBALEEICEY b2H VY T, 1 recently purchased Klimt Publishing &, £k % B
L7z&w9 2 &, E%IZBefore I became the CEO of Klimt Publishing & 55> TWE 35 5,
Wypych & AXEHDOEIUC L Y. ZD 4D CEO (= Chief Executive Officer, 5 H1TE
B) ol l e h ) £9. LoT, [#if] 2% 7 executive Zflio TCEOZ SV 2 T
W2 (D) ANIEf# T, A company president (&1k0LE) v IEERED 7Y TL L 9.
(A) o critic GFin%k) < (B)»auditor (&%) ZRRT 5 KBEZVOTRIEMHETT, L
L. EHICTOEIC TREEFHETINLHEATBVTLZE v, F—2 %P discuss ideas
R improvements 2 &I YT 4 ¥ 7RI ZFENDDH Y 905 Wypych SADREEL
LT (C) 3 Al T3, (D)

Ed mBRE1(3xRDEICEITZSBDTT,

BETh, BlERDITETVET, FildHaydn WypychEWWEL T, o ECFUDRDIC, &
I Klimt PublishingZZE1IX Uz U7z, Klimt Publishing D CEO ZEELFEIDFA(F. BEED 1 A
TUfco RFEIRZI—YVELT, RECODED CORMDHERUTELIYRI XY D
EFAR—2 3y, EIRXICETEHEREZFTACETE U, fhlF. BETADERDDOREDS
&, ZUCHRICELUERED, COEHZRRICBVCEEUTVET, 5% 1:B/-. TLE
TEBRIIZLDESAHET ATV ZRZUEDTFECT . KERBRHDHADZZE CHUEES
B, INESHHEBZVKODHEKRIT D ENTENEEBNE T,

1. ELFEFHTI D,
(A) AF 4 75HRR
(B) HEEETR
(C) gEaVYILY Y~
(D) =#&E
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be aware TOWLWTWL\D relevant B7ZHTc. SHMNEEKZFTOTCLD
publication kY
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Question 2 refers to the following excerpt from a talk.

The New York Pharmacists’ Conference will be held at the Townsend
Convention Center on Wednesday. All that remains for us to do is to deliver
the food and equipment and set up. Cooks and waitstaff can start work at
ten Am., so support staff should make sure that everything is ready by that
time. The conference is expected to finish at nine pm. Ordinarily, | would
suggest that we pack up the following day, but another group has booked
the center for Thursday, so support staff will start cleanup and packing as
soon as the conference is finished. Before we leave this afternoon, | would
like you to put the equipment into the van so that we are ready to leave in
the morning.

2. Where most likely does the speaker work?
(A) A pharmacy
(B) A cleaning firm
(C) A catering company
(D) A convention center

28 FRERE | RXMISCIE Where TIA E - TV 945 B workh 5. Mbh TV 3 DIREBHE. 2
¥ [ELFILHE?] PEDRATVINERLZETYT. BHE CTESOMMEH M ZERZIC,
#i LT All that remains forustodo & > TWE 9, forustodoid [FTbhds§Ts2 L] T
THhoE, TONEDELTOBMBELEMA L v MY 3, deliver the food and equipment
PHEFICHBRL TS Z 299500 & 512, Cooks and waitstaff can start work at ten AM. &
BNTWAB 2, IEMEIZ(C)ICIE D T3, cateringld, #¥AFD [F—2) 7] THH
FHTTR [8=T 4 — LYy —E X, BEE] o2& T,

(A) ZHEOMEFH B LT T2 5 LEoAFHIIRERFETT. (B)Dcleaningd +—~
2 % cleanup 2723 TT A5, RIEIVELTOBMBETEIH Y ¢A. D)Rr—2) v 7%
P 29T, (c)

Ed mB8E23x0EO—BICETHEDTY,

KEEH. Townsend =% C New York BRIENF =D FESNET T, WcBITEKIN/ERRIF.
BREEMZEU. BBEd LT TT, BIEBAEHERASY v a1 10 BICHSEZFA
TEDERD. HBRY Y IFZDREETICINTOEHRERAIDRLDICLTLIEEL, F&
DERTFERZIE. FRIKFTT, ZECLIES, FOIFEBHICULELDEEVEVWETAT
I, BIORFEAARERICEYY—ZFHULTCVWEITDT. @AY v JIFREDRDDIRE,
FIREEDZT O EICIEDTVET . FRIFICHEFEDERZEZA D ENTEDELD. 5
HOF%., #i7z/)\IcHETBVLTL IS0,
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2. EUFRETTHLTLDEEZSNETD,
(A) ZF
(B) AER=tt
©C) r—5uvIiait
)

O 23

& EEE

remain %>CWL\%d  equipment #Atr setup~ ~ZEEEID
waitstaff #5t X5 w T  ordinarily @FE(E  packup EYEEEHD
van /B KSwvT. A K~V

* LEPEL) Am

Question 3 refers to the following talk.

Welcome to the customer satisfaction seminar. | am the host, James
Nichols. Today you will learn that sales is not just about forcing customers
to buy things. It is about ensuring that customers are completely satisfied,
because satisfied customers turn into regular customers. We will look at
several issues, such as identifying expectations and after-sales service. But
before we continue, | would like you to turn to the last page of the
workbook. There, you will find a list of common mistakes sales staff make. |
would like you to read the list as you consider how you interact with
customers.

3. Who is the talk intended for?
(A) Experienced instructors
(B) Sales representatives
(C) Software engineers
(D) Personal assistants

BE BB | COBMRBERKTT. WhoTHE > TV E 325 for? TRboTWE T2 5, for
who, DX V#ICEITShAE =7 LEDOIPEDATVET, HETF. 20D F—2DF Tyou
WCAHS T B ADGHELROPZHBLEL £ 9,

Today (Z#% < you will learn that sales is not just about forcing customers to buy things (343412
BI3 5.0 2 T3 ko satisfied customers X regular customers b ‘5 3 2B 3 % FH T3 42,
BPICD [EERMLLAH A I A (common mistakes sales staff make) &H Y. F—27 4%
HIZEEICBBRT2NEREL L C0b 720, IEfIZ(B)72& 550 £3, k. ZoSales
representative (3 [ Y HE | % 8WKT % TOEIC HEFE LD TLTHZ TSV, b—
7 D sales staff D Z WL 2 TI R, 2 Marketing staff (x—4# 51> 27 2% v 7) J1E
A QUE S S s

(A) ®instructor & (C) ® engineer Z /R T HFIE P —2712H ) /A, (D) [HE] 24T
BRTT P HAEY T, (B)
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Ed RE3(3RDECEHIZBDTY,
BEREEI T —\&D%F, AEDE=RZEHT D James Nichols Td, SH. &TAlZ.
T VR EIFB(ICBBYLOBERCYESDOED CETEIREVEZZRTLLD. E—ILRER,
BEEDREEBEERITDHIETT, HEHS, BEULCEZIETERICHINSTY, 55
FOEAIPT IH—T—EIHE, VWKDDDERCDVNTEELET., L L. EITED
HIIC. D—2 v IDREDR—IBETELZEV, ZTICFFEFENMEUNBHEI ZHES
SNTVET. BONEDKSICEZEPDEDZELTVWDHEZZ NS, TOUR NES
ATHTLIZEL,

3. COHEFHERRELIEEDTI Y
(A RFSUDALVANSIH—
(B) EzxEXuE
C) VIKYI7 -IVIZF
(D) EAME

& EEES

customer satisfaction EEZjEE  host E&#&  ensure ~Z{RITD
identify ~7%Z#pld2. RIS  interact with ~ ~&&EfdDH. PHEDTD
experienced RERENTE. NTTD

3 One more point

h—2 DEKZRE S3R[E(F PART 4 [CATHESNE T, BRKICF. b—=JICBH L
BANEEDZHRNICEVRAEREDLKEHZLEIDT, ERDOSEMRI RIRZ
LU TLIEEL,

RIEE1 TEBE L -BE0SHPBINE. TOEICAFL Py 200V EDTT. B8
REZEIZL2E6HPBINAIREICRETS>, BABTEN=2—REHATH, S,
BRICFY PTHREBTHTHZATAHD EMBICRHY FT L,

RUIFAD [&#II5 Pocketbook] T. WEEK 20 [E# 1 X #REEL &S,
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PART 2(C(& [1%] MK [BRt] 5&. BETREVESHHESNSCENDDET,

IOV ocE@lF. 2] TREL [WE] ZIEEVCRE IS MU —Z2VIHRETT,

SHIE. ZNH5D OB, FFREXRRENSWMOBEHFETL £ D,
RERRDODINY—2V&EBEZLD

RRERTRBUCIEZ, WPy =0 BHY T3,

RERROH

Why don’t you [we]...? (- LEBADY)
How about...? (2ESTITHY)
What do you say to...? (-FESTIDY)

1123, Yes/NoBHI XD E LTV THEREMICIIMAZREL TV EERXRH Y 3 (Shall
we...?), Wy, RO 3EEZHEWAE, TEM] UHoMEZ LNl TE5TLE Y,

EEXELERE/NZ—V

FTHAGECT, EBROMNGEEZBREL TATL 28 v, MITFXRD LI PZRELTELS, [
U] 2 [Wa] 22T TIR TTA, TOEZHIE BV Twwz] Z20TiEdY
FhAo PIZIE, [MHOBEZZ—#HLILAN] LEDbINLS, [WTTRAZ] LIBL 57,
[FIZMRIAALKDOTY (=T -MTEIEEA)] ZEEWY IR, £ [ED)EIATKDT
THhl LS. BEMETZHEEDD D 5,

HTHLHLTT. HOMT, HTEAFHMID > TREL TV HHT &4 A — Y LAAS M
EEELILBTTLEI V. TNETFTHRZVEBERL TS LD T &,

PART 2 IZE&SRA 2 b

BHRFRE M UANDEBIHZEN S, WED/N\T—2ZERR ., BRICIEFECEDRD
[CLFL& D,
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IBEEYEN PART 2 (1BE-~—=%)

W IEEIZIITD <3, S5 PL—o v ZHBEICY AT L 9. Z2 TR 12D
WREBZOEZ4DOBEDHNT T, ERIZIZDO2H Y TITDT, @Y%

INEZTRTEATLEE N,

520 @

1. Mark your answer.

* LEPZX>)

2. Mark your answer.

* LEFZX>)

3. Mark your answer.

* LEPEX:)

4. Mark your answer.

* IEEET)

5. Mark your answer.

* IEFZI)

6. Mark your answer.

EfRI 318
®®00

A®O00

e 00

ABO0

A®O0

A®O0
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1. How about ordering a new cabinet for the boardroom? Br
(A) It’s not urgent, is it? Au
(B) Sounds like a good idea.
(C) Did the president tell you to?
(D) The documents are in this drawer.

am Zi| XFEOHow about...? (LTRESITTH) BRMHERERRETT, Friy
FOWAIREEINTOETOT, [BRETELEVTT L] EEELTYS (A)IZIEMRTT,
(B) i3t RIcE®R T2 (BT h£P| TIEMTT, boardroom (FEAHER) IHEBMEH
HETT 25, (C)HiEW Ty, tell you to®d#%iCiF order a new cabinet 23 ST F
Fo cabinetiZD & b DD drawer A TL 200, HHODH Y % E 2 T 5 (D) IFFRFEC
WY BIBEIC o TOWRWDTARIERTY, (A) (B) (C)

Ed RESEFZ=RCHLLFrvERY MEEIXUEEADS
(A) 2FTEFBEVTT K13,
(B) LLEZ TI 1,
C) HENZDITDKIICEEDTIH,
(D) ZNSDEFEFCD3IEHUICASTVED,

& BEEE
boardroom #%&RE=#&EE  urgent E=ULE>ofc  drawer 3|EHU

* LEPZX)

2. Why don’t you come to the party tonight? Cn
(A) 1 will if | get this report done by six. Am
(B) Because of a mechanical problem.

(C) What time does it begin?
(D) Thanks, but | have another appointment.

BRI @H | XEEEWhy T, BHEEMSBERMTIEHY £€A. Why don’t you..? (- LTIk
PHRTTD) LVIREERTEBZH, HTFEZ =T 1 —IZFoTwE T,
(A) X5 & TREEZZFANTV LD TIEMTY, 1 willid. I will come to the party %44
B L72BWHTY, sixid, T2 T 60 ZILTVwE T, HMAWhyiE ) ZnbEw
-, Because Tl % (B) ICIEMRI o0 W TL 22 & wWia, becauseid. I %345 B
WCEZBDIMES 2 LIETEE T4, Why don’t you TIH F 2 IR EANDISFICIIHEZ T A,
N—=F 4 —ORBRZZHEEL TV (C)IHARRIBE IR > T E T, (D) ZBIHIIC B FH
W& W > TWTIEETY . Thanks, but... ®fthH Y 2, I’d love to but... (H 1) A7\ BH LH
TIA5) OETHIEMICRDRTE T, (A) (C) (D)
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EA 5®/(—F«—(TEFBADS
(A) COLUR— bHY 6 BFETICRODNIER,
(B) #tHD S TILHRE T,
() B ICHaE D FT Y
(D) bbHES. THRIDMENDDFELT,

& BEE
get~done ~ZFFHESH. D172  appointment #J3R

Bl One more point

(B) ™ a mechanical problem (& PART 4 ([CHEIF T HKIFCTI, TOEIC DFORITHED
MEWIT, HEMENDEREREULTHDHE TIN5,

* IEPZI>)
3. Let’s make a reservation for six people at seven o’clock. Am
(A) OK, for how many people? Au

(B) But Mr. Garcia called me to cancel the meeting.
(C) Haven’t you done it yet?
(D) 1 recommend you book a round table.

o 25| wHoLetsh [~L&5] 2RTR/RETHAIERTHLTT IR, 325, L
ATV REDFEETFHLII. LWIRETT,
(A)IZOK. TIHD TV EDTHU72 25 TLEIN, Hid. VAN VIEHO X % Mil#
BT PABEUTT, DEBEREN [6AT] EEFE-oTVEDTITNDL, TARIBED
Ko TEDL [H2HOTRVORE Yy ? | Yy a3 ) E¥ LA, (B)IREZIES
FTHHHZEDALEZTVE T, (C)bWFHELTHRELTWET, LT —7VE2FHDTW
5(MD)dEMTT, FHLFFPHEL AN VICELH D, HOLVT—TLEL A=V LT
HDTLX D,

(B) (C) (D)

Ed 786 A7DFMNZEANEL & D,
(A) £BULWTT Ko ARERTI D,
(B) TH Garciac AW REIFHIEEEEBFEL TEX UIchb,
©) FEPoTLED DTeDTI hY
D) AT =T ZFHNTDDZEDEDLE T,

& BEEER
make a reservation FHIITD cancel ~7ZrhlEd 5. BUDEHT
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4,

Isn’t it better to distribute the handouts first? Au
(A) Sorry, they’re being printed now. Br

(B) I’'m going to use these slides today.

(C) Please wait until the end of June.

(D) I agree.

BB it | XEMIsn’tit betterTTH S, ThiiYesPNoTEASNBIERTTH, [~L 1

BEONEVDOTREVWTTHL] EVIRFIGEVAEEZERL £7. Why don’t you distribute
the handouts first? L SV Z TH., ARIZIFLEAEZLZDLD FHA, LY UGB T LT,
ZMED 1L AWVERZ L TwBEZAEA A=Y LEL LI

(A IRRCRIELLEENRDLOTLEID, [F) Y MEPO5IIMR] L EoTwE
Fo B)Dslide i HAGED [AF54 K] Lk, NV arTckgds7LVEVAIERERLE
Fo MOBAMI LW EZRBLTVAEDT, IEMTT. (C)ZIEMIENTT A, FLE
VIISFERHESIELTVRE)TTINS, ST 6 HRETH-T ] 590
BAHKRTTRR, D)y Yy ZNVICHELTWT, X% LOIEHRTY, (A) (B) (D)

El =0CERGYERDEFSHEVDTEENTT Y.

(A) THFEEA. STUY AT,
(B) SHIFTNSDRASA REHENET,
(C) 6 BDEODOETH>TL T,
(D) Z5T9 13

& BEER
distribute ~ZEfmI D handout EZfmER

* LEFZX:)

5. Shouldn’t you leave now for your meeting with the accountant? Am

(A) Thank you for reminding me of that. Cn
(B) No, the plan has been changed.

(C) I can get there in time.

(D) Yes, he said he’d visit us.

B #2i| Shouldn’t you...?1d [~TB3NETREVDTTL] 2RLETHS, BEISEL
ABERLET. SitLE DI BELRITo TR TELE S TOMTES, F72HOH
W23 EWHIRED L) TR,

(A B THEZISET, Ml R LET. B)IZEMOMRZHEELTVETH, ThHEMT
o HMADPHMPORBEICE TR ZNT2E [H i) LEIMEANTVW L] EEbh, [ X,
FERICEAFHLOFBENTLE? | EEMLTYRRETHDRY 5 3R (C)ix [H
CHEIPLRLR=F eV E] L) BKREZEZE KL ET, (D) ZIERIENT
TAN Yes. AU T, Yes. 728 [HFIHGHEICHIET S (leave ... for your meeting) | &
EERLETRND. Yes. DT [R5 ZEFELET, (A) (B) (©)
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El AstHE0iT580hEIC. ZRFAENFRIRETIIFHENTI N,
(A) ZOT EEBLEESETINTEHOHES,
B) LWWZ ., ZOFEIFEEICKEOIEATT,
C)EICASELSIZTICEBETCEFT Lo
D) [FL) BHTBESICHEDES>TLE LT,

& BEE
accountant =5tt  remind A of ~ AIC~ZBLHEIED

* IEPEX)
6. Why don’t we walk to the museum from here? Cn
(A) I'm afraid it’s too far. Br

(B) It’s in the station, not outside.
(C) Don’t you know how long it takes?
(D) That’d be good exercise.

BB #%5%| Why don’t we...? 13, FIH2® Why don’t you..? 2 I3E AR L= 27 ¥ ADF#H
TT2, WeTTHASBFEEEZELRRRIATY ., [FVTITFIHX] LwIHREITHLT
[T &L EFoTRH LTS (A)IFZIEFTT, (B)OWNFIXZHZIRELEH LT FE
Fo A museum ZHH L TV B4 51X, BROTIZH B E VI DHEZIZL WTT R, (C)idbith
BICHELS ZEZIERLTVETOTIEMRTY . [HARICHEWITEFTHE 2 V] LFW
72D EREL TV LTV HIZENTE TR, (D) IZIEMTT . RDIED MY THAN

—+= A e
EEEN DO AN D X 5 TR, (A) (C) (D)

E3 CohomyEsRThEsrtin.

A) RIEBHEBNVET,

(B) BRDFAT T, ANTIEFHDEE A,

C) ENKBLFEN DD HSEVDTI DY,
(D) LWWEENICEDZESTI M.

& BEE
I'm afraid ~ ~ (BL\T &) EBD That'd = That would  exercise E&)

RERFIEWHERIXD & S IZHZ(ERBIN2hIITIEHY FEAD, 25D 2
RIZEEFEFT. HoweWhy TisF-TWTH. [EBRI] TR [BR] ek
DUMEBLDHY TTHSE, SlonnbhE0E ). RUND3IEBEZL-HY LBEEES
EI2ICLELL Do
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Ok - SEBEEECE. ZRICADEYEEZE HES] ODHBRAECDIRXITlFHDE
IH. FU—ZVIBRBECERIFDF. [EEZENCETIFEL BT ENTEDED
DHEZEYT | CETH, R TRADFIK KD, HEFEREZ R IefIREICDELD
FU&L Do

T FTRROMEZHNTATLZES WV,

nBIEE1 NROSDEMICERODSNIFETIELTLEEW, BROIE1ERTY,

The importation of foreign confectionery items
(A)
would not have succeeded despite the flavors
(B)
had not been altered to suit local preferences.
©) (D)

BRI @B | ATIET X% 12(B)T. iiE i despite ZHEFICE R 2 RE T, MEFAOEICIE, X
EEBHFALSE (61 BHKE T LA, ZORFIITOEIC THHTT, (B)DHHZICH % the
flavors had not been altered 3 £l L BjF A G TN TV B i DT, £ DIEHIC despite % & <
CLIFETEEF A, RS, [H L] 2RTEheal if ICETIET 2 L5255 ) £3, unless &,
(C)iznothidh b THliZ T A, unlessiZif not 7225 T, B ifcET

Ed EADEFHCADILDICHELZEZI SN TVED oD, HEEFOEAGHRIIUEN ST
TU& D,

& BEES
importation #iA  alter ~%ZZ&EJSH  preference W+

One more point

preferenceld [t7d+] © [FE] ZXRIZACTIN. [HEH] /& preferred datel
2SR

Please tell me your preferred date for the interview.
(EEOHLEHZSHNSBLEEW)
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PART 5 IZESHKA 2 b

PART 5 Cld. 1[Ef#%z ES] cHDHBZEADCENER | BEECIBNSRED
TIEL OEABEBHEPLTVERX L& D,

WlETTTEM <. EBOPART SERICH - 2 ERIEICIROMATZ L x ),

R he made a decision about
which applicant to choose, Neal
Israel was able to focus more on
the other problems he faced.

(A) From

(B) Due to

(C) Besides

(D) Once

e 00

e a survey by the building
industry, there has been far less
construction for the three years
since the election.
(A) Because
(B) According to
(C) During
(D) Accordingly

®B®0O0

. Employees who had received
stock options as part of their
benefits package made profits
——————— the company was merged
with its biggest competitor.
(A) into
(B) by
(C) when
(D) in addition

A@0O0

HIRRAF [ 3 77+

4. The writers of the device’s

instruction booklet struggled to
complete it ------- the deadline
which was brought forward by
the manufacturer.
(A) before
(B) whenever
(C) inside
(D) and

®®00

. mmmmee- the business changed

hands in April, the new owners
have not found time to reply to
all the inquiries from customers.
(A) Almost
(B) Regarding
(C) Probably

(D) Although
mBOO
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1. - he made a decision about which applicant to choose, Neal Israel
was able to focus more on the other problems he faced.
(A) From
(B) Due to
(C) Besides
(D) Once

BELAZEE | RPN IE, BT S & A L A IRE L CuE T, 20D LEEOES Y M.
BIRBOBEOEKRE Y [EOFEVE] T, ThZRORKRI [H] 2HIFLILDBTELNT
VIR T AT, EMERARILENTEET, S5 L, BBEXE TANTER
TRIVENLEVDOTHEZENTEIZENTESZIDTY,

(A) From & (B) Due to D13 &N A K 20T, i (FFE+3H) 5 22 idd
DFRA. 22 DHBIZH 5 he made a decision i TT 5. WTFRHAIEMFETT, due tol
[~HEHT] R [~D®nT] Z2EHKLET, (C) Besidesis [ZD ) 2] #HEIKRL. Bl
ARG E LTHREEL 3, MiEMAOYAI1E. (B) Dueto LI L & 512, filldfin e vizof
WY T, BIE T Bi4riZ. Besides, AisB.DEHIZH V< EZBLDIWH T, TDXIZ
BRI OEAD 2720, 200Hi% D% CHREMDSEINIAZRE TTH 5 (B) IZIEMIC
%) $RA Bl D E %252 (D) Once 28I TY o oncellid (42T % 1] % &,
WAHLWALEHENDH Y FT25, S TEERMAE LT [0ERZT~L0] Z2EKRLTVET,

(D)

Ed HEEOEEZE(CODVTCOELCOREZ T &, Neal Israel [FBEE U CLfthDRIREIC&EH
IBHENTEF U,

& EEE
make a decision REISD  applicant LEE
focuson~ ~[CEX7Z&EHFITSH face ~I[CBEEHITD

One more point

PART 5 Cld. ®HaHEFEORS MmN [maal@El UANTE. BERMICE Uman
ERRICTEOET, 22U, CORBEDK D ICEAPNZE DIF SHEREZRS o foikiited SRl
BFRDEEITSIEDHODET, COVOCEETIEF. SOICAEDESDIEDHDE
IDT. EXRDEREITTELACHERD OERZRIFCEE L TLEELM,

2, —————-- a survey by the building industry, there has been far less construction
for the three years since the election.

(A) Because

(B) According to

(C) During

(D) Accordingly
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BE AR ZEromtE R T L xS, asurvey B&ETY . FRABEIIH T 5 EFEE LTHAE
To5%0, [fi]l 2fFoTWwbZ LR EF, LAL, EEICby the building industry, & #
WTWEDT, ZROFEIIETIS G, LADECHBTE £9h, Hbtal because 121X 4T
ik & T30, (A IARIEMRTT, (B) Accordingto® Az & [HEREROHFAEICIN
) ERY. XEAENLE T, (C) Duringid [~DRIC] T 5 MBS ORI EIZR . L2
ITTD HYROBOLELEDERODLHY BAHKRTT . 72, (D)» Accordingly Xl
ATTh D, HAERBHiTLZ LI TEFAERTT, (®)

Ed ERER0OFBAEICEIDE. EELEOIFH. BRIIHNEDEHALTNETD,

& EEE
survey #&E far E@EHALTO) Fo&. KLIC  election FEzE

Bl  One more point

(C)ZBETBICIIZIDTENIDMECTT, LN L. 800 RZEEITES. DN DHI%Z
RBREIFT, MFELEBHA) & (D) ZBIFISHEEL. —RICTEDRIICEDTELBD T,
ZTDRIFEZEL. PART 5 Z5FNET LD DDIFEL & D,

3. Employees who had received stock options as part of their benefits package
made profits ------- the company was merged with its biggest
competitor.

(A) into
(B) by
(C) when
(D) in addition

BE #23t] ZEpricHivCwv 5 the company was merged (3. FEEBHHESEHTT. Lo
T, TREZTZRIHIEZF O (A) into & (B) by 2§ 5T& ¥, #HilTd 5 (C) when iz
ZFHETICAY 5. [ABRADTA NV ARESPELBICREERZETZ] Luvo
72N TT,. (D) inadditionid [S5I12] R [Z09 2] ZEKL T 925 1 XN THi & i
ZOoRILIITETEA. [HEMEESME L, S50, SLoRRFEH L] ok
T, 220X %EDOHREF T, inaddition o T2 o0& D% Ik, Hhtal 2w, Itis
cold and, in addition, a strong wind is blowing. (W9 212, BWEALIKVWTWS) DX H I

Lij_c (C)

Ed &AE£D—BEUTA MY IATY a3 v ESIFRS TOREEEF. RUDPEADSA
JLEHEAHURBRICS F</#IFE U
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& EEER

stock option R bhwoA T3, BitkEAME  benefits package @FIELE
make profits /3%  be merged with~ ~&E&HTD

competitor S /VL=tt. BHFEF

ghz@ merge D&FAFEH merger €9, REDEHZIETFECI . merger () and
acquisition (BIX) DEEHNMEA (GHIRIY) T. TOEICHEHFECT .

4. The writers of the device’s instruction booklet struggled to complete it
------- the deadline which was brought forward by the manufacturer.
) before
B) whenever
)
)

BB 25| b MIZEROHEIEICH B complete it & the deadline T¥ . deadline ® & # A

which T, XK F TlZdeadline \CHIBT 285 1ZH Y A Lo T BHOKIIZHA LW
EHIWTTE. BANCIIHMEFSLEZE 50 7,
%9, (B) wheneverix [WoTd | R ITHEhalRrlG L LTHbNLDTAHEY, Mo
WRIZTRTHNEF & LTS S AP TEXETOT, ZFORPSLHEILHR-b0ERT T,
D At 7212, complete it X the deadline & DFAFDHEEEZ TWE T L & 9, (A) before
IR TH B L MREICHTEG E LTz 9. [foy Xoaiickboes] LT
&, IEfET3, (C)inside72& [fidW Y oW L40, e R BRI LES L H KL
50b LIEEAM, inside the deadline & ) I E % <. [HEPEV | HAGHLELROT
A EYIT9, (D) and # At b & complete ® H FEAit & the deadline ® 22127 > TL W
9, [MoWY 2RbLOLEL]| LIISAHRVOT, 2HHHBRIEMTT, (A)

Ed TOXREOEILEGAEDSA Y—cBldE. A—N—([CRDSNIHHUIDBKIDEIICZN
ZFERESEORLDOERUF U,

& EEES

device %E  instruction booklet EksRBAZE

struggle todo WFET~ULLDETSD  bring forward FIEILT D
manufacturer BH&EFEE. A—7H1—

One more point

[#sHYID | ZRIFIBFE LTI EODNDDIFE. before (~DHIIC) Eby (~FTIO)
TY, FEAERURKTI N, EFNEANMNRICHD L. BFEFEN DO XTI, before
March 20 (&3 B 20 HZ=ZdH AN, by March 20 (33 H20 HZ=2HE J .
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5. ------- the business changed hands in April, the new owners have not
found time to reply to all the inquiries from customers.

(A) Almost

(B) Regarding

(C) Probably

(D) Although

BE B3| F¥. TAEEICH B the business changed hands 3 X E L B S EEHTT»
5. ZhE o725 (A) Almost & (B) Regarding #i42:T& ¥, (A)IZEIFHTT DT,
HAOERICHE L ZTEEEA B [~ICHLT] 2R IMEFALZOT, MOHIIE
fiz ¢ Ao (C) Probablyi. SfFLo#Y) [£4] 2RITEFATYT, LETHW, %A1
izl 5 2 LIZWMEETT 25, H v~ DRICHERE 2 L THOHAH VTV E 3O TAHEY T
¥ AdidB, Cdid D. £ o> e OPGRIIFEL A & - T, #hial o 1Ef# (D) Although
Z SCHIZIEWT, Although A did B, Cdid D. £\ o 72 RICT 5 LER DY £9,

(D)

Ed TOSHEREEDZED DN HiF—FT—FBEEDSDITXTCOBVEGHEICEZET S
RE7ZENCTWOEE Ao

& BEEED
change hands #F5XHZD25  inquiry BLEDE. 5IEGL

il  One more point

BOIRLEI, AdidB, CdidD. EVWSEDORXFFELFEA. £19. Adid B, but
C did D.%>, CORIBEDIE#E Although’FE7ZXFEICEWT. Although A did B, C did
D.EWWofcfEh. Ffeldt=0027%Z#E > CA did B; C did D.DEICT 2MEN DD F
ER

B 2O FICEUEDBVED UL TH, AEF Ay E—IRTEHOFRITH. BEF
PHROIFICH U TRV LIV E B, BOBRD SXIRDEFICENDDPITNLD/FE
fisnzfE > CEZERM U CT<EE L,

Rfitsa L RIBSIAVETEY 2R3, PARTS5D30RP 2R 5 LTI A, BHEA S
ADZBNE2ALTTY, 800 R2BIEITAL. RUTEEATIEWITEEA L,
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YR=HEH 3y f' _-'V";',' »WEEK".”""' St

ooy

PART 3 (Cld&. AICDWVWCESRENES LRI, CNZBIIcHDRRIETI=v o
FBOFBAD. LOBELPILEDIVERBZTHEXL& Do

AVZERD 2 DDINY— V= ERLKL D

[AZOWTRIDI SN ] OB, RS FTFT2HEDH ) 75

Who Ti#%2d  Who is the woman? (ZlkIF#ETITHY)
Who most likely is the man? (B&IFF#EEEZSNETH)
Who are the speakers? GEUFBIFH#TIHY)

What T#h% % What kind of business does the woman work for?
(T EAFBEORH TEHLTLEITH)
What type of company do the speakers work for?
GEUFBREATBEDRH TRV TVEIHY)

T, RMICAB»MEDRLEZEbH Y £,

Who is Mr. Gilbert? (Gilbert&A EIFHETTHY)
Who most likely is Hiromi Takeda? (Hiromi Takeda &IFEfEEEZ BSNETHY)

[#E2 ] 25 METE, EBIEDKRE R Y MIAED T3,
PART 3 TEHEN S, & 2 I3 BERAHTH VTV L ESh o2 LET, TlE, KD X
INBINEASHA TS, EREZRTTH,

41. Who most likely is the woman?
(A) A designer (54 F+—) (B) A sales director (E%ZFR)
(C) A secretary (f#&) (D) A team leader (F—LU—4—)

WY %9 X4, Who most likely is the woman? & w9 X% AT 5 Lidd A ARK
HORKTTI, ThZ2TTRIERICZEDVE TR L TEH D 9, 2L 2 —BTHER
JICHZBLTBL ZLDEELEL VI T ETT,

ZL T, BIBICH2MERWMMED [£] ZERLEZPOSFHE LTI, METLILHTES
To AMIZOVTOERBTIE, 25V HlDPWVERIE MIEYNBTINT, SEZEL
BICIEBTERMX T THESRREICEEZELEL £ 50

meE s
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IBEEYEN PART 3 (AICDWVTREDNSD)

PART 3 IZE&RA 2 b

NP7z DB ClE. BREICH MO VERDEFDE > MIEDD T, REXIIT
B<ERKRICEEZBLTHEEX L&D,

W EEIZTTTR <. [Mokima] & MEHE] 2k b L—=r 7 HEICHD
HMATL LI,

AR DI B RRE
ST 12O FEICOEEBNM1DET T, IXT. AWICHT2EMTY, #AREZ
Z1DBATLEE VW,

OFERS - BERE

NER

CDDNYFE T v 7 A f/AET 2 LFRIC, FMICHEBL T 28 v, ERAMMAMICH— X
A2TVET, KPR DLESHRICF v A 2HBYETOT, TRETIMHEEZRZDL LD
LTS (BREAEHASETFOShERA),

[l USRI 3 IS MA T L k9o

* IEPZI)
1. Who most likely is the man?
(A) A television producer
(B) An accountant
(C) A magazine editor
(D) A librarian
mBOO

’
2. What kind of company does the woman work for?
(A) A financial institution
(B) A delivery company
(C) A car dealership
(D) A consultancy firm

A®00

’
3. Who most likely is John?
(A) A teacher
(B) A receptionist
(C) A carpenter
(

D) A repairperson
) Arepairp A60606
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* LEPZX)

Question 1 refers to the following conversation.

Woman The new edition of the magazine is ready for you to look over, Mr.
Au

Jones.
Man I’m too busy to look at it now. Would you leave it on my desk? I'd
Am like to look at it first thing in the morning.

Woman I’'m sorry. | forgot about your meeting with people from the legal
department this evening.

Man We have a lot of issues to discuss, so | really won’t have any time to
make any changes to the publication until tomorrow morning.

1. Who most likely is the man?
(A) A television producer (B) An accountant
(C) A magazine editor (D) A librarian

BELARHL | M, BEAHErEBRTOET. %k, COMOMETIRE ¥ FARHO XIS
BHTHNTFUT 203U, FZEBOEY FERANES LR EEANT, 2ANH
BlEEEzmEUFELL D,

9. KWECBELTLIEEPS 2 A0V LEL & 9. BT, WP
> T BHI 5 THZMBL T2 b OIH R TE 7= (The new edition of the magazine is ready
for you to look over) L FH->TWET, LoT. BHEIMELZTF = v 7 T50HTHEI LI
P ET, B2 HDIEFITH 5 [ really won’t have any time to make any changes to the
publication until tomorrow morning 1. I FATHI O MBI ICLEEZ MR % DHHFTH B
LERLTVET, L2 > T BT T TRtk IcH#ib % (C) 2B E 3,

(A (B)ZRBT2HEREHY THA. (D)ZMEMD [FE] T AT OMRICH 283
ZERFEZIIL WD, Nl TY, ©

Ed M1 (FRORFEICETEDHDTT,

7t - Jones T, MEEEDERITS DI Z U TWefE <EfFHHRFE Ulc,

Bt S, MUKTCRDCENTELRVALRL . DT ATICEVLWTEWVTLNIEWLD . BBHD
BH—&FEHICRLDODERD,

Tl THEBA. SIRIE. EBBDODANCBEEZ—T 4 VIDTFERB D DIEDZEZINTUL
* Ul

Bt SEUEDIRE[ENINZVLN D, BBHOBEITIE. HIRDICEEZINZ Sz DIFEZE
BDEDARHICTEZEDICIHENK,

1. BHEFHETHDIEEZSNITH,
(A) FLrEOZOF21—Y— (B) =&ttt
(C) MitwREE (D) NEETE
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& BEE
editon (FI{TYID) fR. & lookover~ ~ICEZEY. REITD
legal department E#EE  issue REEm  publication AR

il  One more point

Who most likely is the man [woman]? (& PART 3 [CZW\REICI, EREZET v EF
Ty LT, BRHNTLDIERD B H [FE] b Feld [BE] TONHRTL
THhHREZEL T ENKYI T,

.

Question 2 refers to the following conversation.

Man Hello, | recently sent a shipment of antiques. I’m concerned

Br because the client has called to say that they haven’t arrived yet.

Woman When did you send the items?

Cn

Man About a week ago. Someone in your office assured me that they
would arrive within three days.

Woman We don’t have any undelivered items here. Could you tell me the
shipping number and the address to make sure it hasn’t been
misdirected?

2. What kind of company does the woman work for?
(A) A financial institution (B) A delivery company
(C) A car dealership (D) A consultancy firm

BELHES ] CORMELNOWET 2 SHAMR S APSRTVET, 23D, KHREEOD,
ENEILHEZLTVWIDPPEERY DKL M%) £35 5, Who is the woman? &
ZIZF ML EZFEFL X9,

B UHCTH A5 recently sent a shipment of antiques. & iR, X SIZHHEH 5 KA DMK D -
S oTwET, BRICHTIMEDbETTR, KHEIEEAZEMLET, LT B
% @ Someone in your office assured me that they would arrive within three days. 25K & 72 &
} T3, your office ZLBDWBE AL T T 5. [ZHUNIZEL ] LHHTS L9 ot
(B) D3 &4E72 T KMo 2 1M H D% 5123 % shipping number % address b & ¥ MI%
DE9,

(A) DERBBIR (D) D YL F 4 ¥ 7 24T 2 ik L 2 Ao BEREIC IS BIRS 5 )
TLxI2% (C) 3D W5l 2o THYTIEDH Y FEA. (8)
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Ed m%E23R0OA5EICEIHBDTT,
S 5LEL. BT, BERERELLATT. BEEDSFZBLTLENENSEED
HoDT. DELTVET,
Tt | ZORMESEDICIE S DIFNDTI hY
Bt BEZ 1 BERICTT, T55074 74 ADAF. 3HLAICEL EHELTLELRZL.
Tt | TTICIFREEDRYIFH D F B, FEICRPBVDENC CZHERT DIcth. FoxdE
SETHEREBHAVRFETD,

2. YEDBNTVDDIEEAFBREDSHTI D,
(A) E=RIFES (B) EE&tt
(C) EDERFERIEE (D) VBTV IRH

& BEER -

shipment &, Eoixkm@m  antique BES

assure A that ~ (AN) [C~&EHETD. 5B8IJED  undelivered REZED
misdirect (- /I\EEE) (TFRofcFERZEEL. REETD

Bl One more point

REEICBH T DANYOBEEEF. ZEDPFTEZDADMIICEFLLD. EOKRSFEBICER
CTLBDNITERET D CETHELPILKEDET,

* IEPEX)
Question 3 refers to the following conversation.
Man Hi, Maxine, it’s Bob. I’m still at the client’s office and I’'m having a lot
Am of trouble fixing this photocopier.

Woman | see. You are expected over at Miller’s Furniture in half an hour.
Cn Their copier has been broken since Wednesday.
Man Can you reschedule my other appointments? | need more time to fix

this machine.

Woman | can’t do that. Why don’t you bring it in to the workshop so that
John can take a look at it? Then you can go on to your next
appointment.

3. Who most likely is John?
(A) A teacher (B) A receptionist
(C) A carpenter (D) A repairperson

Semgai | wMCAfJohn2idh Y 9. COX ) CHRMICHTE AL (BF4H) 11, &
TREICZINDEFEBLET, SVRZOLIIPEVHLSTT,
John A3 TL 2 DIF&FHEO#H T &Pd Why don’t you bring it in to the workshop so that
John can take a look at it? T3 e HWIZL, ST FEFTIZJohn A& H) VI AR p0e v b
B#boTVET, ThEYFOXFEDN S, BRI John D IEAAZ HEW 5 2 HR T, Bk
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ERMEDREDNS, aE—ROBHUDPEFEOHNLTHLIEDTND I AFrVa—Vo%k
Bz B U728 2 [ H O% 5 T 1 need more time to fix this machine. £ 5> CTWE 3§, &
MU LT 4% Why don’t you bring it in to the workshop so that John can take a look at it?
ERELTVET, 2F 0, Johnld 2 ADFE T, L (workshop) 12V T, ¥ —1kz
BITEBAEVH ZLIRYET. TT2H. (D)AIEMFTT,

(A)ix workshop % [HWi5] 72L&V L2 ADDICHESI N5 o2 TF, (B) & (C) R

THEERZDD THA. ©)

Ed BEEIFXXRDEFEICEAITLIHDTT,

B BHULBH L. Maxine, Bob/Ek, FEBEHKRDA T4 X CWWT, TOIE—HEDEIR(C
HHULTWLDATLR,

T ZFDIED, HiFfe. 30 9%(CFE Millers Furniture [C1T< & ICE>TLD DO K. HZ
CDOOE—HEF KA SEHEFRED K.

Bt COMD7 IREEECEDN . COEBZBEITDICHIPURENEDATEK,.

T FNFEIEBR, (FEBICROTERHED? 25T 1UEJohn HEEARNGEND D, Z1
5, BEEIFROFELICAND CENTEDDEIR,

3. John E[FEHIEEEZZSNFETH.
(A) & (B) =%
() XT (D) T

& BEE

fix ~7%Z{¥Ed2D photocopier JE—#E reschedule ~DATIa1—)LEZEET D
workshop T35, {355 D—2o ¥ aJ. &, fhas

take alook at~ ~ZFAND. BECTHS goon E(CHED  receptionist =Tk

Bl One more point

REICARDHDBEIF2 DDAEEENDDE T, 1 DEFRFEZLTVDANYPZDEDZ
FIHBET. BO1DEFHEBICLOTVDE=EZIEIHETI. LWFNIcLTH. 2D
ZRIIFEFEICESZ UEITDT, BETKSEWNELD [FERE] LTS,

ANDER IR EBC-ODFRIBRT /=y 73D Y FLAN. ZDOAYHIEIICE

L AN TEZD, ECICLEIREZRFBUTHEHC LBELRT(RYET,
REDBFOESICLY M HBBEEEZ VT T,

Be. [BE] MBEREICIHATVLWHESEEY P 1BULIEI ARV LEHS
DT BRI EDIBRFEICBEZBLTHECELSICLELL D,
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RNEECTOEICDZEZHD . BUFFBZER
HZET. B00RIFENZETESDRAITY, &L
DBIC 800 RZHD C LIFFEICRIBET T &Ko




V=F1>9ty>ar

EYXABEDREKRNGERE LT, BEE. M@mE. FXKENDDET, LIFNEHE
(CRARTDERCI R, AMPY—ERDZMEHEPHENRICIEDTVSDHEET
gDT. \BENICERZF/OIENTEDINECY,

SEEHINTVDIER EARZRIFCESRL &S

HEORBROBD L LHEMHEE NS, FTRED LD RIERLRHA, L0 L) REmeHY—¥
ARDWTHRBED T ED, 23 WMLAY#ERLZY) LTw 222 LEL L),
T, XAFERWMOEN, WAORRFHEHLZED G Ayt—T ] BBEEFICE > TER
Ty LR TDOL) RWEHIHMZH TAPVICTHLIEBILRLIDHY TEA

EDX ) HRHHRICER L THROIE X 2R T 5 7201213, Faill ] & BIICHZEL T
BLEXWTLE Yo TH)THIE, LEEHEWRIMPZHR L 2DV ORLEHDLDOT, L
QIERZ72ED BT T,

PART 7 2V J)VINy E—I &KLV b
FHICINTORRBKICEZRL. BEFERICHER S TANEDHFE U & Do

WD C ol REMECIDMAZ L &) RR—=VOLHICHT 24D Y
9, BRI Z 12T OEATL LS v,

NET
TEOFIBICHE> TROBHEL & 3.

1. R&HFE

RENCHICHZE L, I 2R RTOPERL L6 LEZHRATHEL TS v,
O

2, FwE

BEZOabEOR, MHZzRHEL720, THCDEZMAEL, HELPONLFEZHTHoTWST
SV, [NEZHHLTWD] LHETELITRY LTI EPHELETY, HMTE 2V
FHEHAFRTHER L THVWERA, RIETHSEIZEVRL, BRMIZ [HFH2T] THE
ZHMTEARBEZHIEL T 23w,
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Questions 1-3 refer to the following invoice.

SureBuy On-line Invoice

September 19

Dear Mr. Richards,

Thank you for shopping at SureBuy On-line.

Please refer to the following invoice to ensure that your order is

complete and correct before making payment through one of our
approved methods.

90

Reference Item Quantity | Unit price | Subtotal
Nv2ggs | Night-Vision 1] £12050| £129.50
Binoculars
IK9281 Inflatable Kayak 1| £545.00| £545.00
(2-person)
Adjustable
AP9383 Paddle 2 £45.00 £90.00
SafePro
SL6271 Life Jacket 2 £63.00 | £126.00
Shipping & handling £98.00
Total £988.50

We regret to inform you that item NV2898 has been sold out and that
we will have to ship it separately. Of course, there will be no additional
charge. However you may experience a delay of three to four days in
delivery.

Payment can be made through the Web site using your credit card or
by bank transfer using the details on the Web site. As stated on the
Payments page, unfortunately SureBuy On-line no longer accepts
payments through personal checks or cash.

Sincerely,

Roscoe Mclintyre
SureBuy On-line Customer Service




B PART 7 (5k=)

1. What is Mr. Richards asked to do?
(A) Accept a new method
(B) Return some items
(C) Confirm an order
(D) Provide some information

CECECRC)
2. What item is no longer in stock?
(A) Night-Vision Binoculars
(B) Inflatable Kayak
(C) Adjustable Paddle
(D) SafePro Life Jacket
CECECRC)
3. What is indicated by the invoice?
(A) The cost of shipping will change.
(B) Mr. Richards has used SureBuy before.
(C) Payment has already been received.
(D) Checks were accepted in the past.
CECECRC)
. PART 5FEX CEERRERRLELS !
Payment can be made ------- the Web site using your credit card or by bank
transfer using the details on the Web site.
(A) before
(B) above
(©) into
(D) through NECRCRD)
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|| EREES
1.

2

3.

XEDZ A MVBFCERBE N TV Binvoice i3, [BROMBE - BEB L RLLR
BRE] T, ZMOEFHETH % Richards S AL, ZOGREZZITI->TWD A =1L
L7z A T3 4. 45 1 BeRE o Please refer to the following invoice ®#%1Z ensure that your order is
complete and correct & & Y £ 3, ensureld [~ZMHENITTE] LWVIH)ERTT 25, TELA
ELSRBEINACL2RTIMEF = v 755 L) ROTWET, D% before making
payment & H 2 D TREDTIVDRD LN TVD LWV T5H BIP O TIZ(C) A5EY)
T9o
D BIEAIE LW C & 2R3 HNEH Y A, €L D invoice® HIMIZBHE I LN Z
RyZLTTes (B2 ] PSBIKICHIUTIEMICR Y 325 ZARICHMABET
R BV TT LR, (©)

BRBICBATVBIORBERETT. TNOEFHREOFTY X MIhoTOE T,
Lo MA no longer in stock (TERELIN) ZDHd ) A Mliz#ErLTwELEA, B MGV
ZPDFSCTOXEICHY) £F, We regret to inform you iZHE < + that item NV2898 has been
sold out T¥6 be sold outid [ PN T] TTHH, Tht [fEHIh] EEVRIOND
CLITRDTIE NV28I8A Y TIFE 5 000 £9 o BIRNBOTTNV2898 IZREYLT 2 DI
(A) T

CDEH %, VEDONEDORIIAB SN ABBOBREBES T THRET 3 214 7ORMIL,
PART 71233 HEI N0 THERELEL 9o (A)

BEE TROSBELVORBENTTR] EALZETT, FRRBOESRUESEL
FLsoo

9. (A ZHES> TV ET, BRI EDLZ LZEZCdbHEPNTVEEA, [FEHEY IO
xR ENSL ] EH Y T35 there will be no additional charge E I SN TWE I 25,
(ABZRFBELET. B)IZEIICHMMIDH Y TEA MRV EIZAIL] 720
I LHEEHAADGDLEYRH ) TT00. ZO(B)D LI RBIRPEADH 2 & &1k, ORI
EFxy 7 LToHBiLEL LS. TOLPROMHNICAEY £5. (C)REMNOKM1.T
fili117= before making payment %, ##&E % (23 % Payment can be made... % & & i) 72
LW TEE T, COXFERGBY, XD T LA Z /A BfED 1 SureBuy
On-line no longer accepts payments through personal checks or cash2* &, #ZIZIZ/M)FT
DEHCHPEETE 5 725 Z I T TR W E35H ) T3, L - T, EfMIZ(D) T,

(D)

] CheckRgzE |

Wi i 50 PART 5 BT L & THMAT E TRV EHA. KON [T 744 M
H] THHETH S, L) WRTT O T(D) through2SA D 5,

7 I 7H A b L ziE, TOEIC T IZ Web site F 7213 Web page & 2Tt s, Widw
DHRKXFETY . FfIeHRER & Tl website E RILEN L T EHFZ VDO TTIT L,

(D)
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Tld. CDZE A0, HHEMEEZITo T3V, MSwIE 2 HAELT, HFZHE RN
LXHEOXFHHTEBVEL L) BMTE LWL, TOHAGRTHLL THVIEA,
HHRE 2O BL, B T8®Yie] 2EBT2AE-F2HIZO20TLx9,

Ed RBE1-83[FRDFKREICEHIDHHDTT,

SureBuy On-line §53RE
9819H
Richards
SureBuy On-line CTEELWIWLCIEE. HDOHEDTEVET,

TEEDBEKREZCBLCEE, SEXDEEBE D D CTVTERHDHEWNH CHERL)
JefEE. BN EEE T 3LITETREZ BN EE L,

SRI—R m HnE (i INET

NV2898 RSN ERER 1 £129.50 £129.50
ERAAR DT YD

IK9281 (2 AED) 1 £545.00 £545.00

AP9383 EIES ALY, 2 £45.00 £90.00

SL6271 SafePro ¥anfE 1< 2 £63.00 £126.00

R4 F R £08.00

=Ll £988.50

BICERURCSEVFEBAD, @amNV2898 (FFEDUINTL T, BfECOEXL TR
B EEBHSBWVLE T, BEDA. BMBEEFEELFIEAD, EEN S,
4 HENDHEMD DD E T,

BEXILWVE. DI TUA oIy bA—RBSHBVLLEIFFI L, DT
T4 MIEESNGFHBIC K DIRITIRAD CHIALCEIFER T, [EIL] D
R—=ICEBHEHINTHBDFIT KD, HLICL SureBuy On-line TIFEA/NIF
PIRE COBILWVIFIRAERZIFTHITHBD E B A,

HWE
Roscoe Mcintyre
SureBuy On-line AN —H—EX
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. Richards TAIFMEIZT D LIRS BNTWVFET D,

(A) FHLLWARZERIFAND,
(B) @M7ZEWVL DHERMT B
(C) FX=HERT Do
(D) 1EHRZERHT D,

. HEDEVEYIFETTI D,

(A) BERIERER

B) ZEFEAXHAV VY
(C) &K/ RIL

(D) SafeProfanARAZ<

. FEREDSAHDDDOXTH,

(A) BoEEIDZED D,

(B) Richards & AlHIICH SureBuy ZFIB LTcZ EDG D,
(C) ZIWIETTICBBEEINTLD,

(D) D OTIKIIFELZIFFIFSNTL .

& EEER

referto ~ ~%ZZSHEITDH ensure ~7ZfENICT D complete FE27&

correct 1EME/L  approved HEFRE1fc  shipping & handling ZEREE KUFEH
additional charge Efl#lsE  bank transfer ER{TiRIA

personal check fEA/NIF

BRISTB)NIERHTEETH-0ICIE. EDL I RIBRIMNETL & I b BI&L
CCWTTRe TIN L, 0L I MBREAHZIHEE. LVHAT (A2 5 (D)
TRTHHIEBBEREAZT CIOBRZNEINERTH LT BRAEEHNTEE T,
What is indicated about...? ¥ What is true about...? & L > 7= [IEER¥IER] o
BRN D16 (A)EXE. B)EXE. (C)eXE. D) EXBNLIICITEICX
FLRzEEDLY . BRERADICEFTEEZBLTHLHNEBEZ LA S TET—RICH
CHD BEROICIIERBEZBORTCRY FET,
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Ul S 2/ & 27 A7 D

CrofmmELN

BEFD [RICTDINEZ L] P BBUFHBEEFIC [BRLLTVSITE] HENND
CEBERLHDET, BEFOTHICHTHIR[ERREZREZI C. BBOANETZI <ITHE
TEBDLDICLTHBEF L& Do

FFEFEERRZEF VY

Bl & FOTEICHET 2% ICIZUTOL ) 23005 ) T3, 3 CIFETELIHICLTE
EFL 9

What does the speaker ask the listeners to do?
GEUFREEFICAZT DR IITKOHTVEITH)
ask Db D 12, request/ recommend / advise 2 &b b 5,

What are the listeners asked to do?
(BEFEFEZTDLIKRDENTVNETH)
DEIIZFEOEELDHY T,

KDOEHIT, HENCHETFOTEZ2MbLRELELH Y T3,
What will the listeners do next? (BEFExIC@AELETH)

Wiz, B [RICMASEZX 20 bbb EddHD 9,
What will happen next? (xICapiiExEzxzdh)

PART 4 IE&RA 2 b

INoozE[E. TOWCTWRBDSIBREICEZITHIENEL, BV b —0D%F¥
[CEACACTLBEANDDET. £V MMIb—TJRICT1BULHIBHZLEEADT, FER
<FHFHEREBLFL & D,

Z)) S
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W ==

ORDITHPEHNS

ST THEFRIMMET 25 2 FZMEZEPHITHELE T, 120 F—2I12> X 5EBIE
12TY, IERIEE 1 DA TL &,

OxFHRE - BERE
NET

CODOYFE LT v 7 2 fAET 5 RS, ZMICHZELTLZE v, ERAFEMAICK -

A2TVWET, F—IPRDLESHRIZF YA LD ITOT, TREITIIHELRRL X
WL TLZEw (BREMEFERALEITFOShERA)
[ CEHTR 3 M) AT L &£ 9o

’
1. What does the speaker ask the listeners to do?
(A) Transfer to another area
(B) Update their security software
(C) Contribute their ideas
(D) Register for a conference

ABO0

* LEPZX)
2. What are the listeners asked to do?
(A) Watch a film
(B) Ask a question
(C) Make a donation

D) Take a tri
(D) Take a trip 7665

* IEPZX9)
3. What is scheduled after the break?
(A) A tour
(B) A speech
(C) A discussion
(

D) A survey 566
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* IEPEXSD) Am

Question 1 refers to the following talk.

Currently, the company is preparing to employ many new staff to work here
and at our new branch office in Brownsville. As we expand, we need to give
up some convenience to improve security. Sensitive, private information on
our clients and our own business is stored in various ways around the office.
At present, that data is accessible to all staff, which is a very convenient
situation. The new branch will open at the end of this month, so | would like
you all to make suggestions about ways to ensure that private information is
kept safely without seriously affecting our ability to provide prompt service
to our clients.

1. What does the speaker ask the listeners to do?
(A) Transfer to another area
(B) Update their security software
(C) Contribute their ideas

(D) Register for a conference

BB ##Et | %Mo ask the listeners to do @ listeners iZ2® F— 27 OB X FTTH 5, A7

V7 P TlEyoullHM T2 A72HTT . youn@EF THDEEKETIRAHIBEA AT BIET
TITDOT, ZOO2HUTHEZEL &£ 5,
EHICEIBT 31 would like you all to E VWS RI|EHE >V FTT, [ would like you to do i,
MPECMPALTIELVEZIHIEBTT, TOHREZLoPVEEMY FL & Ho make
suggestions about ways to ensure that... ® make suggestions % Contribute their ideas & 5\
B2 72 (C)ANIEMRE 2 Y 3, contribute \IFWAWA R ENDH Y T3, 2 2 Tidideas HF
HIEEZOT [E2 255 2F) [BERZNT] LvosBRTHLATED, =7
12 & % make suggestions & (Z1Z[H UEKR T, (©)

Ed BB (RDEICREATLHHDTT,

IR, HETDBBEMB LU Brownsville DI ECTEIKFRAY v I EXE(TIRA YT D %(HF
ZUCTVET, HHOERICHV., TFa1UT 4 —ZB LI BDIh(CHEEZEIEICT Da)
ERHDFYT, HHOBEEPEMERICETDEEICIRONETFANBERIE. BHOHEIH
[CEERITFTLHEHETHRESNTCVETD, IRE. CORDIET—FFEREEN T IV TLATE.
FERBICEFTIRRTT . FUWKEFSARKRICHEFALEITDT. BEHFNLREY —EXZE
HIDEWVWSTCBDEENICEARFFEZSZA DL, BANBREZLZR(CRETDEZ
AREICTDHEICDNT, BTADBEREZH U CVEEEWVWEBWVNE T,

1. EUFRREEFENMAET DT EEROTLETH,
(A) BlOHHFEICTED,

B) EFxa1UF4—V T NEEHT D,

(C) 7A4FT7%=HT,

(D) &EICHULIAD,
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& BEE

employ ~%®E>  branchoffice /&, Xt expand HEJI . IHLKITD
sensitive 1EE(CIRSNE  be accessible to~ ~HFETED

affect ~([CFHEZS5AS  prompt dLELE

# One more point

CDRIE. HARED—EBDZIRD B UL DIE =TI HBEESNE T, bEY D
(FZHC. RARB(CEATDBDP. HUWVEFBHLEDENTEENEHUE T,

° LEPEX) Au

Question 2 refers to the following introduction.

In a minute we’ll be welcoming Mr. Jarrad Stallard into the studio. He’s a
freelance journalist who'’s had articles published in many outdoor magazines.
He recently spent a week living in the desert in California. He’s written an
article about his experiences there, which is featured in this month’s Young
Adventurer magazine. It’s a really honest and fascinating article. As usual,
we’ll be allowing audience members to ask questions at the end, so | hope
you’ll all join in when the time comes.

2. What are the listeners asked to do?
(A) Watch a film
(B) Ask a question
(C) Make a donation
(D) Take a trip

ERLAREE | W i, RO EFElisteners £ ) F LA WARRLTY, MEF
DPTEINEZE, KEEEhTWVWB3ZLaFbKER LS ICEEEL LS,
il LT3 L As usual, 128l T we’ll be allowing audience members to ask questions at the
end & . & 51Zso 1 hope you'll all join in when the time comes & #-XTw %3, audience
members IZHE F2HLEFITH S, §ELFidhope L), FRE LTIZEVEEZ o Tw
5500, B & TFiZask questions LTIELWHIF T, BRIBEOKMIC [Y—2] L350
FHECTT 25k (K)o Lo T, (B)PIEMFTY, ask d questiond F—212H LD L LT
T WEDPBEY HOTE) LEEH Y THA.
(A) L (C)iFfith s hTWwE A, (D) Stallard S ADERERIZEBR L 345, B X TITRDT
WHIETEDY FEA, (B)
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Ed BE2(FROENICETDBDTI,
BHE<. Jarrad Stallard SAZRAY I F(CHLRZ LET, RIFTU—Iv—FUXRCT, 8
ZLDT7 Db RPHESICEEEZEVNCEFT U, ®aR(E. AU T4 )LV DRYET 1,8BE%E
mUE Uz, TORBRICODVTRDEWZELEF. S HSD Young Adventurer s§IC1BE S 1
TWET, Fole<BHRIHERRVNGEECTT . LWDOHED. RERICIFHEEDESADSE
BZZ(IHIETDCT. TORIFEOCEMIIEES L,

2. HEFROUZTDHIEZERDSNTNETH,
(A) BREZED

(B) BT 3

C) &FgD

(D &7

& BEE

freelance ZU—®M  article % be featured FEIND

honest EEXL. BBULIITUMLY  fascinating EBkKZEZZ25. BHIDHD
audience BER. &%

Bl One more point

SIFPTUEDARE (host) HJ° A Mz#ET LTS h—2F B PART 4 Hi A CHIE
LET. [EDKDIFENYH] [E7ZT DN EWVWSRNTREN T dDHNEH/(FY—2TT,
HAECBEUTI R,

* LEPZX) Cn

Question 3 refers to the following announcement.

Hi, everyone. My name is Mary Nottwell and I’m here to facilitate a series of
talks for new employees of the Yeardley Hospital. Today, we’ll hear from
three guest speakers. Julian Morris, a legal expert, will talk about the law
with respect to your jobs. Max Desmond, a health and safety officer, will talk
about avoiding injury. And, finally, Wendy Newman, a human resource
officer, will talk about the job choices that lie ahead of you because you
need to think about the field you’ll enter and the qualifications you’ll need.
After the talks, we’ll have a short break. Following that, I’ll ask you to fill out
a brief questionnaire about your career expectations.

3. What is scheduled after the break?
(A) A tour

(B) A speech

(C) A discussion

(D) A survey
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BE A5 | Z oMICi listeners Dk D asked to do 7 EOKIEEBL H Y FHADS, [HI X
FIRLTHHIT L] PFRONRTVEEIIRAIXIILVWTLE), RENTRLEELEIR
break T¥, [RBEICEZZ L] ICEHZzmMUT LI SHEEL £ 5,

3 AN ARSI o 72812, After the talks, we’ll have a short break. £ H 1) £9, Z D
Ik ¥ b2 B L FIITE £ 942, Following thatid [ HUZHEV T T3 H 5. After the break
L UEIR T, I'll ask you to fill out a brief questionnaire 2* 5. 7 ¥ — MI&EZTH 59
MG ET, COXRMTH, RIYVHEFOFB bR TWADTTR, ZLT. [T
Vor— b BHRBIC (L] LSz Twb (D) Asurvey SIERICHIE D 5,

B, (ADtourZiRiTo [V 7 —1 TEARL AV Ty TF—Ya v k) REGEEHHEN [H
Pl OZLEBEDTHEATBVTLZE W, (D)

EJ BEIFXOBHSEICETDIHDTY,

ETh. CAITHEIF. FhldEMary Nottwell EFFRLE T, Yeardley fREEDFT AL IS D—EDHEE
DETZHBHF T, SHIF. SADT X MEMDFEZRAWNE T, ERDEFIRTH S Julian
MorrisSAuld. EETADEEICEET DEREICDVTHBELULEFET ., ZL2BHESAETHD
Max Desmond & Al [FHDRAIEICDWVWC, U TCEREIC. AFEEEDWendy Newman
TADETADEREICIED DEFBBRIRICDOVWTHRELET ., BHTAlF. BODEH CWVDEFE
ZFNCHELERICDODVWTEZDUENDHDNOTI, #EiadE. JBUOKENRSDET ., 70D
%, BSADF U NDFHLEICDWNTC, BREFZ VT —MEEAULTCWVEEEFR T,

3. RRBRICADTONDFETI N,
(A BRZ (B) RE—F

€ #& (D) #|AE
& EEES

facilitate ~ZETSES. Bl=%Z9Sd  with respectto ~ ~(TEILT
officer #&8. HEE  lieahead of ~ (AN) DEBEICHEDD  field DEF
qualifications &##%. &8  filout ~ ~[C&ATS  questionnaire 7T —h

3l One more point

CDM—=DFREAA VI YT—3 VT FIANRAY Y IICHTDHDTI, Who most
likely are the listeners? W\ O ICEEEN K K HESNFT I H. TDHEADIEREIE New
employees & W\ D #EIREZICEDF T,

MaFEIM%2g2bamT e M LT M= DBFIZHY 7,
[BREV] % [K38E] 2K T ask ®request s EDEGA LV MZHY A
bTYNT. Seie&EPSET [FH5RE) L. B hunL L
FlL&Io
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Day 1 PART 2
Day2 PART 3
Day3 PART 6
Day4 PART 1
Day5 PART 4
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3 A 2

Hestoe kil il

ADPE 5> TWHLEHR
RERE1-V =T V7
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SIFTEDAIT &,
AHFBo>EFBVETFT T,
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i
g
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i
|
i
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i
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B

pEUERCR s
Tk, ST LIREDDOPART 2 ERBIEICR Y MATL £ 9,

WETTE® o Tid. EBOPART 2HERXTHMBLEL L 9. 1 20HMICO X, 300
IEDWAN., ERIE12ET T, HYRBELZEATLLES VY,

s ISPZI5) IEfEIF 1@
1. Mark your answer. ®®0©

* IEFFIY)
2. Mark your answer. ®®0©

* LEZZX©)
3. Mark your answer. ®®0

* IEPZI)
4. Mark your answer. ®®0

* IEPZX)
5. Mark your answer. ®®0

* LEFZX®)
6. Mark your answer. ®®0
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.
1. How about getting some new furniture for the waiting area? Br
(A) Did someone comment on it? Au

(B) For about three and a half hours.
(C) Would they like tea or coffee?

BE it | How about THAE B3RERHTT., HLVKAZHBS LV IHIRRIIH LT, 20H
HEMD 72 Bol2flIFENR TEHILT? DBLLLT, BV 7 7 BRICAL LV - T
BOADBE 7095 ? | LEESTWARIHABBLTATLES V. Lo Ty (A KL
T AHIETT .

(B) 32 Z 2TV ET L OAEMRTY, (C)Dtea or coffeeid. B[P waiting area 7> 5
BRI NIZLE T2, REOBAIZEERD Y FEA. €I, they MR T AW B I_REOHIC
BELLTVWIEEAR,

(A)

EF3 #AaZAIC. HILLREZVKDONBEVEEAD,
(A) HENODEINESTEDTI
(B) W) 3BEREET T,
C) BSIFPEED I—t —ETFHRETIH,

& EEE

commenton ~ ~[CDWVWCERZ=D. HNINED

][]

(A) D HDI(C. Did someone remark on it? CHIFECTT, 2L T4 —<IVICBTAFT
D remarkld [BEREZEND ] ZRIXKIECI, BEELT. remarkableld EEICET S ]
P BNl BE. BOWCEEEKRITDEELSESA T,

* IEPZL)
2. Why don’t you take a couple of days off? Cn
(A) They’re in the conference room? Br
(B) No, I just turned them on.
(C) 1 have too much to get done.

BB A28t | XEIEWhy TT ', don’t younr#EWTWETH S5, BRETT, WEEK 1 Day 1 T

WY B2k o, EO5THESEZHEN> THOIBEOERZHAKNLEL X 5. [KEZ
k] LI RETHTLHARLIREZREBMZ T3,
(A) IR ICIE IR T2 HBATIEWVWIT A, (B)iZ. No, TIREZH T LTWE ) T,
turned them on 3k 2% & LB D TEA. EMICH 5 off ¥ [BIFA 7] 24T
ERREW L2 ADGRY 2L 25 X WHES NIRRT [BEW 72 (of)?] [WRe, DiF
7z(on) £ | LWVIMNFELSHVHEZITTHIOR, [RE2ILPZ 0D LRkdEVIET%E
5o THEMIZNo L2 T2 (C) 2 I T ()]
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E3 2. 38. K&ZE>TELHLHTIH.
(A) BSIFRFEZEICWVNDDTIH,
(B) LWWZ. BREANZIENDTY,
C) ®BTENETEDNDTY,

& EEER
day off fAH. FFE turn~on (BB DAAVFZEAND

il  One more point

HEFORZREIC [BIZ] LRIFE>TI>EHIFSICHD A, TOEICICEFEBLFRE A,
WdBEEF. AFZTDERZERRNETT., BRAS ULERBENEIA LS. BEOHT No,
because ZINA CHIKTHEXINTUL & D, (C)7E5 No, because | have too much to
get done. £785D, TEHRNSD ZEICKIITERIT 1,

* IEPZI)
3. Let’s see if the client can meet with us today to discuss the contract. Am
(A) | can see it from here. Cn
(B) | heard that they’ll be out of town this week.
(C) Would you like to see the menu first?

a8 #it| Letsseeif..id [DEIDHIDTAIL )| OERTT, RXOWETT R,
K%L EEIE, client. meet, discuss, contract T9. (A)iZdH % seeid. from here 23
TVWbDT [HZ25] Dl35TT. Thid, EDsee (~%lENIDL) EDFo>2IT T, D
HAAREER L AL (B)®out of townid [FFI2L T, HIETAHAET] v Bk
THbLNE T, RETHL [WHRVWALEER) TENRTELRY] EREBZTVWEOT, Ih
MR 9. (C)IMAENLV A NS Y THERPEWE ) &, seeZfliozt) 7TF
Ro MENEIZREZTVIEADT, FHEYTT, (B)

Ed BESANPSH. BEbNEE>TENICDVTELEZDHEDIHEELEL £ Do
(A) CCTHHENHRAET,
(B) SEFESIFHERICITOTWVD EEEE Uiehs
C) ZlCAZ2—ETEBITEDETHY

& EEE
discuss ~%Z&Esm I D contract Z2£9

Bl One more point

contract lFE YR ARSEE CIN'S. TOEIC(THEHE UE T 4FICPART 2 Tld. EEDMEL
TUL\% contact IARIEEDFIRE CEDNS T EDHDFT, [ERICIFEDFEAD 5B
[FTLIEEWLR, BEDA. FENARNTVD EEEULESBATHEVNEFEAD. W)
TWESIohFE L THESNE T,
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4. Isn’t it quicker to send out the information by e-mail? Au
(A) 1 don’t have all of their addresses. Am
(B) I have the data on my desk.
(C) I received it an hour ago.

BEEE | SRR TTAN EEMICEX—LVEES Z EERFICRELTVET, BEMMY
PEBELI)ELTOSACHBEIFELII T RRHEAELEL LS. A—LTHERE
WHBTEZTWS (A)BERTT, (B)IIEEICE>TVEHA, e-mailiZdataThl- 24
TV200bLhFEEA. (C)F A=AV THilE X 72X LWIRSIIHTRIBELE LT
BT L TN RRISHT BREICIE o TV R AL BICIE@EIE LTid. Pl do it right
away. (TCICZILET) LEBHIBET, (A)

Ed A TZDEREXDFEFSINHRVDTIEENTI DY,
(A) 2EDDA—)LT RURZEFEF>TVDDIFTIEFEVDTT .
(B) F—HFHDTRIDLEICHDET
(C) 1 BERIICZENEZITED & U,

& BEEE

(e-mail) address(3 [X—)L7 RLX| TIH. mailing addressfe& [BIFEDERT] T
I [X—)U] #mail EEY) T COEVZERSIKIFTNIFIRET DK DEBED HET
NicCEHBHOHFTRT,

TOEIC(F 30 LU LDEEDHT. AFBRRICEDLETCE(ELTER Uz, LIRIIFEEL
T o Tz Web site Pe-mail (&, EFETFEEVEINEWEETT, FFEFREBECHDOAES
DS 17z, EENSDITERL & Do

* I=PZX)

5. Shouldn’t you read the progress report before the meeting? Br
(A) No, | haven’t read it. Au

(B) No, Bill is going instead of me now.
(C) Yes, I'll be back by then.

BE| 25| BRIl Shouldn’t you read E ERAN DO THE > TVETH, BV AEVLDOIE [HEAX
ETT L] T, RELBRZENTEIANRTT. NoTIH LT3 (A, fikeglrEoo
BRYDBARHRTT . NoTIHDLD% L [GATYRW] TEAEL, BEad vz
BT HRETL I —7(B)id. No,O% T [HAREETLLVALHELLTVN] &
LEEATOWDLDT, IEFTT, (C)ixYes. OBAHMANDIREL LTHILLERA, BIZIE
[SIEOAHISMBNAD? | & Vo 2 RHAOESE L LCEaYTT2. X ®

Ed =50p1CRBIREEZTATHENELTLIVLDTI DY,
(A) LWZ. FEFATOEEA.
B) LWZ. 5. EILHFLDRDDICITKDTY,
©) IFVe ZNETICROTEFT,
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& EEE
progress report #EBIRE

I

instead of ~ ~MftHDOI(C

Bl  One more point

Shouldn’t you read...? DR OEEEENSBENECA HE. EENEFCEFICED
FHOESHICEDADPND KD TY ., BEFICEROEINTIFWVFEE A, BEDHT Should
you read...? E[E VBB EERTENEKLKRTT,

* LEPFI)
6. Why don’t we take a taxi to the restaurant? Cn
(A) It’s just around the corner. Br

(B) Because | don’t want to drive.
(C) Yes, | have a receipt.

BR | (727 —12®AS | ERETHMFC[TCEITTLS] EBLTWVS (A)NER

TF, [FARICECDIZREY 7 3 —%fHd) Oh] LIREEZRADY B> TV E 3 h, Nos
L THHFEPHER TV E T,
(B)i&. %I LTBecause TE 252 L IFTELR WD, Al T, MlizahasEm
ANDBHEIE LV EET, [BHLZ2L 2V L Y7y —ICRkAH L] LEHIZLIZITEET
Mo, 7 Y—ICRHIERRETHIMORES L LTUTEYITL k), (C)oHEIGEIRSY 7 ¥ —
B 5 MM SN MIETT A, FDMORE L LTRIIS AW T, (A)

Ed UANSYUERTYIY—TAEFEADS
(A) I<ZETTI LK
(B) BE: L=< IELH' 5T,
©) [FL. FENEZEF>TVET,

& BEE
just around the corner 9 <¥r< (T

CNEFBD [AZHEN ofcPT] ZRICEBHOFI L. [I<ELIC] ZXRITHEEGDHD
DET. EEDEKE. MIWRETT. COBBEDLURA NS VDBRIFES5HHDIFET
1. ZFfe. My birthday is just around the corner. (59 <EDFEHTRE) DKDIC. ¥
BRI EERE Cld < FFEMSEER ZR I C D TEF T,

LREEE ED TT A, BEXRRFFERICEESINE T, 800 R%
B 46 E BRICPRBIEFETS L 2BHELEL L I,
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(Fn'iEElatfﬁ]b‘) = = S

EASEED DD EITH ?

(BN BN DEE]
FED. BRI NERWE] ZFRORBDIETT . ORDEREILPART 3(CK < HE
SNBHDT. CCTLODDHRZR O THEXL & Do

“MRE”ZRD 2 DDINY—VZERZALD

BB ET HNDDPRATOBHER, MW TW A2 H XML I ETHETSHIA4 7T
Fo xIIIZWL 2Dy =B ) 7,

HEDAY (1 A) MaX5MEZERS/INY—

What is the woman’s problem? (Z4DRIEIFT T HY)

What problem does the man mention? (FBikldEABSRIBEZRNTLETHY)
What is the woman concerned about? (&Z%(&{aZ DL TWLETH)

Why is the man concerned? (BHEIFEELELTVLETH)

2 N\ORIREZRS INT—V
What is the problem? (BEREIX@ITIHY)
What problem do the speakers mention? GEUFfc5(dEABRBREZRRTVETH)

R DING — Y IR TBITIX, LAz LEZBICHEIM)OR, Y 2L )RR TE X
EREE

T, MREINDHNE [HE] 2Ty ME, WPy =B ) $5,

evkoJL—X
1. [~UEEFNEESEVN] P [~TERV] ZRIRIT
We need to do We have to do We must do We cannot do
We are unable to do 75&
2. BEME=21T7 2V ADE
be out of order (#ELTWLD)  incorrect (BhED>TWD)  error (I5—)
wrong (IEUKZELY)  late GEL)  delayed (GENJ/z)  trouble (h>7J)L)
F(ED problem (BjRE)  forget (&Nd)  failure (REH) &

ZOZ A4 TORETIE, FEROLERFORRZITTIERL, ZOMIKRIFFEEINLZ EHNL 0D
Ty REMWNZE Y IR TEIICL2BEL L EWEATH. MiBONED S MEE H 5 FEHEN 5
5 Z EDMEETT,
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X PART 3 (RSEZEHY)

PART 3 IZE&RA 2 b

Y bOTU—XPEADRIEDOATD O, BRI NEMEZHAT D L CEFEES
HZ 3,

W EEIZTTTR <. [Mokima] & MEHE] 2k b L—=r 7 HEICHD
MAEL X9

OFEI DN 3 FHE
ST 1DOKXFHEEO S/ DETTY . §XT, HECHT 2T #@WA%R
ZADEATLEE Y,

OMRS - RERT

NER

CODLFH LT v 7 & WAET D LFERIC, FMICHZBL T ES v, ERABFBMA K- X
A2TVET, KFlIMD2ESHBRICF YL 2DWY ETOT, ZRETIHEERZD L)
LTSy (BRMREAETFShEHA),

il CEH TR 3 IS A FE L £ 9.

* IEPFI%)
1. What problem does the woman mention?
(A) The photocopier breaks down.
(B) A store is about to close.
(C) There is insufficient time.
(

D) The storage space is too small.
CECECRC)

* IEPZX)
2. What is the man’s problem?
(A) He has left his key at home.
(B) He cannot install a piece of software.
(C) He will be late for work.
(D) He cannot operate a machine.

A®00

* IEPZI%)
3. What is the problem?
(A) An accounting error has occurred.
(B) Some items have not been delivered.
(C) Some repairs have not been carried out.

(D) A piece of equipment is missing.
CECECRC)
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Question 1 refers to the following conversation.

Man We really need to talk about renting new premises. We’re running

Am out of space here.

Woman | agree. The storage closet is full and there is nowhere to keep all

Cn the documents.

Man Can you mention that when you go to the manager’s meeting on
Friday?

Woman | sent an e-mail to head office about the problem last week, but I’'m
still waiting to hear back from them about it.

1. What problem does the woman mention?
(A) The photocopier breaks down.
(B) A store is about to close.
(C) There is insufficient time.

(D) The storage space is too small.

BE 25| BREX TH&EELEIL problem & woman mention T4, LMo [HE] %
MZT5Z MBI PRTET T, 2F), EBOEY MEEINREEBVELSZHETT,
KRAEEMEL S E Y. We're running out of space here. £ B RTWE T, [AR=Z29% 0 |
D7 L2ICHETT A, HbThEVTLZE vk, F2LMEMIZToT0ELANL, &
HED 2T 2L [RHEERIZW2LIETE )] L2 TAEPSZ W L MERO L] %
ELEEIPDLNFRA LA KT agree. & BTG L 72, The storage closet is full
and there is nowhere to keep all the documents. & 5> TWE§, HEERETL2HMHBREY &
W EHIETT 25, (D)FIEMTT . BREMICEY PIBROREICEH oD TT
[ZMEDREBEZERLTHLSL] LW AFHLTHLORRY I L TT X, (D)

EJd EE1EROEFEICEETDDDTT,
Bk AHICHUWVEZED DR Z T DREN DD T IR, CIFANR—AREDELE
DCECVET,
7t BARED. WBIRWLSIENT., EBZEEIREITDHHEMHHENBD,
Bt FEADNYR—I v—2FE[T<EE. ZDTECDVTCEEHUTHSAETITH,
M COBBICDWVT, AR X—)LaEofclFE. FREZFNICDWVTDIREDEDD
ZERFOTVDET DD,

1. THEIEEABRBRBICDOWVWTRRTWVETH,.
(A) JE—HHEEL TS,

(B) ELBSITHED,

(C) THIFBFREDELY,

(D) IREAR—ZADINETED,
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& BEE

premises Eih. 55 runoutof ~ ~HFELIED

storage closet ¥&. #F  head office #tt

hear back from ~ (A) N'©iREZHSS  photocopier It—#k
insufficient A~ +207%. NEULT

run out of ~ (~H'BHTITL) & [WELKHED] EVDAX—=IN5. TORFEDKDIC
[~hE<ED] ZEKULFET,
run out of time (BFEINF<7ED) run out of money (BEHELTED)
run out of breath (EHWIN2) run out of excuses (EVVERCELLED)
run out of gas (HV U VHELED. BYINT D)

* IEXPZI)

Question 2 refers to the following conversation.

Man Br Do you have a copy of the new spreadsheet software?

KVoman Yes, it’s on my desk. You can use it if you like.
u

Man Thanks. The CD they gave me doesn’t work on my computer, and |
have to prepare a spreadsheet by tomorrow.

Woman | hope it works. If it doesn’t, you can use my computer to get your
work done on time.

2. What is the man’s problem?
(A) He has left his key at home.
(B) He cannot install a piece of software.
(C) He will be late for work.
(D) He cannot operate a machine.

ERLAREE | PN [WMEORME] MO TwET, LRV, [V &72] b [EHE] &
Voo, RNOHRNLIEAZRASNS Z LIZTOEICTIEH ) AL (58). [k
HLTWALHE] o2 & TT2S, HEVWLAWTL I vnh, 8T, RETHEEOADOR
BEEO TW3BBE, ThICERTAIDIEIEVTWVWIEIERATY, £-T, BEOEEICEY B
PHBEFRALTHEVEEA,

BRI DIEEH 5 X EMHREA 5 ) L ADS 20 HDFEE T The CD they gave me
doesn’t work on my computer £ 55 TWVET, TOCDEWVIDIFHERCD TIE AL, FHIC
7z [KEHHEY 7 ] OCD-ROMDZ £ TY, they i3BE 6L KALDITHEHBEOANZH T
L 94, CD-ROMZ ANTHEIHEY 7 MMz 5 X 91274 5% (doesn’t work)e & DH
HE% cannot install & 2 L7z (B) 28 IEf# T3 software D & 9 ZRAW 54471 a piece of ~ & 5
ZBDTT o

(A) DR ELRFTFICMTE THA, (C)olateid [1ED ZVHELIICEDLRVAD] LWvwH 5
PEDRIUNEWVIE LD L E 925 late for work 1Z [SRFLIENS | & & DO TREY T, (D)
WZoWTiE, X RVDREEDY 7 FTF,. machine (=23VaY) MMEXRVWDOTIED
D EHAo (B)
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Ed BE2FXRORFECETDBDCTT,
B HULWKRSEY I b F2TH?
L RA DT RIIEHD0. ELZITNE. o THLILDK,
S HOHES. WONK > CELCDIFED IV E1—F—THOEVARITE, BIRE
TICESIRZESIFEVNEVITTEWVATE R,
7 SFEVLKEVLDR, BUTELD ofcS. AFZEICEDEILWESHOIVE 21—
Y —"fE > CTHLLD K,

2. BEORBEIXRITI DY,
(A) RICEEENT B) VIRIIT7HEAVAR=ILTEREL,
(C) &ttITENZSTE, (D) HEMEIRIETEREL,

& BEE
copy (BIUEEYD) #. B. Ml  spreadsheet software ZRsT&EY T~

B4 (d Do you have a copy of the new spreadsheet software? “EBR L. LiEh S3ReT
8Y I hCD-ROMZEDTA VA M=)LLEDELTWVWETH. TDceopyld ] &L
B[ CT, BEIE—MN/ccopy (BHR) TlEHOHFBAK. FIZIEX. Red Moon Press
sold three million copies of this book. (& [Red Moon k(3 Z DA% 300 HERFE ozl &
WORK T, BrhAdl UCEmhBHA (BEIE—) ZIRFT I dDIFHH D IREAN S,

* LEPZX%)

Question 3 refers to the following conversation.

Man Am The vending machine in the lunchroom is still out of order.

Woman Really? A representative from the company was here just yesterday

Au to take a look at it.

Man No, she was just delivering stock. The repairperson hasn’t come
yet.

Woman Well, you can purchase items at the convenience store across the
street until the problem is resolved.

3. What is the problem?
(A) An accounting error has occurred.
(B) Some items have not been delivered.
(C) Some repairs have not been carried out.
(D) A piece of equipment is missing.

BRI roLlzziTlr). SEEEMZICmand woman bW EEA. ShTIEiHEDR
SrxHFEveorHEIMTIIOhEEAR, TH, problem»H3DT, AHL S5 [EL
eI R [RIVENHBZZE] ILODVWTOERENHZRBTTTINS, ThEEZEALHER
hITERIENET,

BEo 1M HDFEFIZ, The vending machine ... is still out of order. £ % Y %37, out of order
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Mk ] T35, BAAWIETHEILAHh 3. T, (09 Ak
BRIk ADR V2] EFEoT0ETHhE, §TIRBHIRDo 20N HnE R, J)
she was just delivering stock &L TWE ¥, HBBREHIAI N LS T, RELHFLHB
HTI:F 7K TwFE LA (The repairperson hasn’t come yet.)o %122 YA until the problem
istesolvedE 5> TWAZ N6 d, HRBIIFZ LIS B3KEOEFICAYEITT, 2
DTl [BABEIRhTVwARV] ERBL TV (C)BIEMETT,

MBDBPYEAIE L Z & 2R THRIZIRF®ECH Y T A (©)

EJd BE3RORFEICEIDHDTY,
B4 BE(CHDHEFIRTTH. FITHELTLD XK.
T ARE? ZTORMDOEFRBEENETDIRKC. BeEND K,
Bt WP, RLlFBE@RZREITTCRIIER, BEIIFXERTENK,.
L% FH. BENEERT HECTIE. BOAWICHD IVEZTEYPZE S IHLIVA U PIE
LHrL 5o

3. FEXATI D,
(A) BREFSADEET. (B) LK DL DRI BNTULIEL,
(C) EEDEENTULIEL, (D) &EBH 1 DRRBTH Do

& BEES

vending machine BE#ERFEH  lunchroom (EREED) BE

out oforder #ELT  representative =ZiHXZE  stock T1EEE

repairperson {EHET  resolve ~Z#RIS  missing BHcSEL. {TI5AEHD

il  One more point

CDREEICIFEZEBAN K TAEHULTVEITH. B CTEH representative [FHFEZ T
<IEEWV. BEXWICE [RE] ZIEISECTIN. 4FUD [BLA] EIET EIFBRDF
Bh. BIZIE. sales representative (E3EHE) (F. ZOattz [KFK] UTESIE
[CRD [HB2E| THHHFEIR. HAREBCSAE [EE/\—V] EWSZa7 VR 7%
FOTENEWNTT,

[RRE] (& PART 3RFENDPDNILETBICKL YA BTIH, L. RENLEY 10
UShEICARD 57 LTEH, BEBREVC(DABETCR I rDHY T KA
M [RCBRWIE] ® [RaREI L] 22HNICEHEMB L TY.
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PART 6 [SRCBFRXEECI N KREBMICIFERIESOEN EXIRIER 725 97T UE
HREBEDTT, [FIFPART 5 B UYA TORBEOEESNET I AL PART 6 (C/EI0E
BIDTATH1BDDET,

SHIFZDOFN S, [XIRZRED [CFEIZESRRE] ZHD EFERT. EEDOT X hTlE.
CDIATF16EF 8~ SVEESNE T, HBEHIDULEVDT. 800 mZzB1E
FOTHNSINSZERNICERTENKECTY,

ERRREITZRTOWTCTHBETELEN?
VEZD TT A ROETH S AAHLERTCLES V. (AL B) EHLAY £ 7

IRt RIE. PHEBTREEFEDOHREBE & - o
A =zWLWET B)a=LWFEULE

COBRTIR. FEOREMMHRTETRALR. TR IS LEEERATARELL ),
IIA#RIE. PHESTRIEPEDHRIEBE - o TDH%. X)|CHDIIER

A =LWET B aLFEULE
BE2U. RIFHATEINI/I—FT 4 —ICHBLE LI,

ChGS B)AIEMRZEMETEE TR [N—T 4 —ITHBELE L] LwIHfsr s, 2
WEDFEIZE TN BHIHTT,

COEHT, BTG TR TSI, MO Y M b 5500 9. 2h
B [RZFD IHESBE] T30 UTD4ARY =025 0¥ 4 FTHEINSE F BT
£

| 1. BEEIE 2. E® 3. BAOREH 4. AWKEE |

T (A b=V —odith] 28R L THET 2 [HEERG] 25MOMATL ).

PART 6 IZE&KA >~ b

fRERE 1192

[XAR7ZFED (CRR<BE] [FEZERD. I\ A XADFZERILES I TRERS Do
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T, 1/X5957DH, ZRA1DO ML —=V ZIEIZO AT L &9,
HRRIEE [ 2 47+

N

Question 1 refers to the following letter.

Thank you for your application to join the Beaudesert Country Club.

Unfortunately, you appear to have forgotten to pay the 100 dollar handling
fee. According to club policy, applications which are not lodged with a receipt
for the handling fee are discarded. T we will accept your application if

payment is made by March 31.

1. (A) Similarly (B) Whether
(C) Therefore (D) However ® @O0

Question 2 refers to the following notice.

Department heads are expected to submit their annual budget requests by
the end of June. To assist in this regard, Brian Rogers will be holding a series
of workshops about financial forecasting and departmental budgeting over
the next two weeks. T he will be providing personal assistance on an

appointment-only basis to those who require it.

2. (A) Therefore (B) In return
(C) In addition (D) Whereas ® @O0

Question 3 refers to the following e-mail.

In recent months, ProTour customers have been reporting an increased
number of errors. We deeply regret the problems, caused by difficulties
with the new booking system, and are doing our utmost to compensate
customers for this inconvenience. g we are offering those affected a

30 percent discount on their next holiday.

3. (A) Accordingly  (B) However
(C) Alternatively (D) Nevertheless CECECRC)

Question 4 refers to the following article.

Recent changes in the computer industry have led to a drop in sales for
HGF Corporation. This has created new challenges for every department
in the company. B management is throwing its support behind the

research and development department which plays the most important
role in ensuring the company’s future sustainability.

4. (A) Above all (B) Moreover
(C) In case (D) As long as W@®0O0

117



wEEEER
1.

am 5| EHHLXEBEICHY, BEICHVCEF->TVETR, ChAPEGRAZMSMENHE
#MTT, whether ZEAFATT S, COX) REHITHI LA TERVOT, (B) MK
ARIEFTT . LA LZOMOERE L. IR SCEMICIERBICANS I LR TEET, 2
DX A, ZBEHIBEOA =) — % @A, mHEREZIERL T, BICALEEEL
FLLI
D% [3H31 HE TR DR LAARZZIIHTS] LWwINETT, h?
FTRHETELRVOT, ZOMZMHERL T3, 1L EHE2L T, AT Beaudesert Country
Club~DOMAH LAk % L7235, PEEZHL o TRV ERFERIAhTOuI T, HnT, Z
DX BHULAARIZINTRWHHLELEBRRENATVET, X3 20b 5T, EHiok T
[ZTFET]ICRoTWAEDOT, HAPHE TR, Lo T [LH L] %EKT 5 (D) However
A T3, (A) Similarly & (C) Thereforeid. zhZh [HEkIZ] & [XoT) TF»b,
2RI 2 IO R ST LN TE A
B3I LEBFTE LT, H2XT [0 hhol. T, K2 Hiudz it
FET] 0L ICEHBRI ST, (D)2SIERZESH D T,
COEHIC, MEXICERTELAVERIZLH>THERTEIMBELHVETOT IR
h—U—0fn] EBERLTHEZEEDPHTIEE L, (D)

Ed Beaudesert Country Club \DIIAZEBE LIAHWEIEE, HORESITIVET. &
WK BERF. FER 100 RLOBILWESTNDRDTT, HUTTDAEHEUT.
FHROBENEZHDTEVBRULIAHFIZIIMITHIENTETEA. UDULEN S, 38
31 BETICHELWWEEWEEEIICE. BEREULAHZER FFMITIETCVEEEFTT,

& EEE
application EUiAH (B)  unfortunately HLCL. FEHET &I
handling fee F##! lodge ~%Zi{Eid4d  discard ~Z&ETH

CDRBEEX D discard &, FEEH'applications’EDT [EICTD] VWD ZaTFVRA%EER
LCTWET,

One more point

52 XIZ&H B unfortunately BHEfFEIFE CI . EfialFEE. EORRPRIEBNZHEFIC
GHOOPILIBHICEDIBDTINS. BH TR ZEVCOELICDITIRICHE
BICES CEEDEDULE T,

2 i | EROERICHAVINHZNDERT. —BT(D) Whereas EBRATEE L LD ?
whereasd [AIZBTH 2B —JTs CIEDZ] DX I, 1 2DOXLDOHFT2ODMiz 0% L
FHDEI2N EUF FTRU SN, MV L2LEXE0RILIETETRAL, 2201E, ¥
F FTHRboTWwELE, ZHPLKETELLED2HRVTVEDOT, D) XIERICENFETA.
72t O E.#% 1% he will be providing personal assistance & & V) ¥ 3 he 2583 AMIZ T ORI
%% L7z Brian Rogers SATY, M2 3§25 0023 EH L X L & 9, Brian Rogers will be



IEEYEN PART 6 (E#EIE)

holding a series of workshops ... next two weeks 2* 5. Rogers & AX PHICET 2B %2E
Mg b EMWnr) T, [MHKEZETLIZL] L. EHokilhs [LEEANZHALR
WCFEH 2] Ao % SRR TL £ 9 d6 TMATITE5IZ] 2EKT%(C) In
addition 28 1IEf# T

(A) Therefore (7225, L7zdoT) ZANLE [BMREERT L. 725056, BAKICH
FE9 ] &), Wine LTEAARTY A, (B) Inreturnix [BELIZ] T HIZE, W
BHrOEAEHTVEY M2 5572 T, In return, I took them on a hot spring trip. (B:&EL
W B Z IR RITISENTIT o 72) O LIV ET. bHAHA, ZOMETIEIAHEY T,

©

Ed SPIREBEEFEMEEXRZ6ARFTTICIRHEI DI EICEDTVET, TDOIEDCSH.
NN 5 2BAEICHOIZD Brian Rogers & ADEAE FAI EEPIRIFERIC DV CEBARZ
FEET. SBIC. BBEHICIEFHIH TERIOEDITVNE T,

¥ EEE

department head #EF3&  annual budget request FEFEHFEEK
inthisregard CMDs= T  workshop HHE=

financial forecasting B47% %8  departmental budgeting ZEFIRIFE R
on an appointment-only basis F#| T

3l One more point

HAHEPFEDEE. ZHTEHVCZ EATEVALICEDTIFIFUHDIEN hE Y I
BHULNFBAR. THTOEICTIE. ZNSICDVTOHAEHNEL THIERTESHELL
HESNE A, BHUSRUD MY IRHBESNTHHESHEN T T L,

BE B ZAP—V-DFhEXREPICERLELL S, B1UND, MENSZ L—2HHZ

TWABIZENGHY 5, %22 LN, new booking system BSJEK D X 95 T3, £L T,
(we) are doing our utmost to compensate customers for this inconvenience. IZ. B% 13 LTI
IBNERARARLTVD E N T ETY, EFD% T, i3 % (we are offering those
affected a 30 percent discount) &BXTWVEFTOT [FHICH->T] R [L7223> T #EH
§ % (A) Accordingly 2%#Y) 3, b Y Thereforez A 2L b TE T,
(B) However# Az & [ %% T 5., LHL., Eol2f$ss] LL2DTHAAKRTT
R, (C) Alternatively ix [Mtb IR ELT] TT2 5, R Y AL#EWTT, (D)
Nevertheless i, However EB\TWVE 3, [LIEVIH) o] ® [ZhiZd»hbbT] T
TOT, ERCER) A, (A)
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E3 CO¥HAT. ProTourttOBEHRNDSFEVMMER TS EEHICTHRELVZZLITUL

FI. IFHNIRTLDOREED OFHELUF UcEBEZEAFERICE L, TUT, BEERIC
CRMEZBNNIUECEZEBILOREZERLUTHEDET, DTFL . FE=ZRITHS
NIeHLDREICHIRZRRIC, 30/\—t> bOEI5IZ CREVELE T,

& EEE

do one’s utmost FREZERL T

compensate A forB BDZT ETAICTHET D
those affected (&) FEZZ (I A

One more point

PART 6 & PART 7 Cl&, EEENFTEBERICEDUZETDFHOA—IUDEH LE T,
BULcARMMEN L] BESEREDEUL ] EWolc L—LDBA. return (GRER)
Prefund GRE). exchange GZi#E) EW\oIEWIGHEEINE T, COXEICEH U,
discount (I5) HZOV\ocMIBDVEDTT,

4,
R @S| HEASHICCEELRSTVEFLL Y, 10k, AHoR ESELEI A2 RLT

WEF, FRICL D, ML U7z (This has created new challenges for every
department in the company.) & 0 3, 22Hrd%I2iX. management is throwing its support
behind the research and development department & & 1) . R&E MUIAIFERFERIM %2 3BT 5 S
EICLTVRIEDDHhY 9. [OFRITHR D HEELIMZ 5 TR, 22 DH T,
RPN M TR EREDID 5 LBRRSN T E T, ZOHT b FE MUIAFZER IR M 23
BELZLEWTW20TT2 5, (A) Above all (FTdH) % AN DM Y TY,

(B) Moreoveriz, [E512] TIROAREYTT, dL [EBMIHREIDH L. S 51T, E
RHIZAMERBERE & OB Z RIE LT ] 2o 2 XRTHIITHS 2 LATEZH TT, (C)
Incase (&®7:®») &(D)Aslongas (~THHMD L) 1Tk, B2 2XE0% S&#EIE
H Y T A, Take your umbrella with you in case it rains. (2SS & WIF R WS E% -
TW& 7R &) % You can accomplish anything as long as you don’t give up. (H & 5% WER
DATHERTES) DL, 120XONT2Oo0MHEO L EE T, (A)

Ed % OVFP1—9—%#RTRECVDIFTIFTHELICED. HGF#HODFE AR UE

Ufce ZNUCKD. EHDEDHFICHIMIC/FREN CEFX Uc, FTH. BERF. =1t
DFFREVFF A REM ZHER(C T @ D A CROEBERFREIZIE S FRAERIBFIZE L TL
TFI,
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& BEE

challenge @&

throw one’s support behind ~ ~%3459%. Bmd 2D

research and development (= R&D) fAZTFEH  sustainability FrftalgEE

HAED [FrLrIl (F. BEAATEDCchallenge R TI, LN L. HAECIEHID
T [k EVDEKTEDNDDICH L. REED challenge &0 [E#R] [FRE =8
IENZNTT,

Flz. FEAEAD challenging (& [(REZH) LOHRVDHS] EVWDZa17VRATY, HEE
T [#UWL] ES50MIC. T difficult BABULENSIADZ VA D UNFEEAD. BLZEN
B IEELLIENEPLOHVDG D] BDTHINUFE. challengingzE>S ERES UKET A
&, adifficult joblF&E(C [ERHDREELMLE] TIH., EAZNHEBEERLELTDa
challenging job EFRIBINE. [REZIFE. POHRVDGHDHMEE] EWVWSFEIEIEHEZa 7
VAMEHDERT . ATHHA CHdifficult ES109. EFEHIIC challenging Z5WE U & Do

[XiR%z%RY (AR CRRR) BHBENSH. NARIT7%BHEIHL. SSTLoHY
REBI I,
REOXIREBETH 2 [—3GER] & UNIT3 A SBALE T,
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PART 1 [FEDBEHPITV/—hTITH. £BIERISEECTEHDFEA. 800 RETSD
H\ 990 RZEENBDATH. ERICAEX CUR D KDFHEDHE T, £IFLR. PART
1 DIREER(FAD) \— MMIEARNFZLLDT. Uo<DOEDHETHEFENTL LD, 800
RZBIEICHIC. CCTEREZEDEVNS A TICROTEEULTCVWEFXL LD,

N—09 FRDIEDENT

PART 2 ik, PART 1 b HEZHE KD TROLMEL T2 TEMIZAVERA, Tl
HWATOLEFEZMELRELMBELTHL 20I2E, v — 7 BOSHEOH VI TRBLETT,

@ BXIHD B, SHEILTI—2 WAL
WCECEWTBE T,

@ ERB(A) O Z BT [AIEFR] &8

WiL7-6. 5% @ICEBM L T3,
(TEf) LS 72500 0% ) 3
Oo
I O

©
°® © O
® @0 LR E VT, (B) 25
%ij_o /
4
® © ©
@ [EMHb] Lh [Hp? | o725, <
OO LI EE RV E L TEEET e /
(IR & 38 o 7= 8% © 1B L 5 )
THHVEEA), Zeo () © 0
® CTHLTHO~@FHYKELET, (D) ~~~~
® 1.D)ZME, FEMELBok b, i /
PEVWTHL0EZ0TIHY T3, o
2. (D)2 MIE, ThHEMEEBLIZO% “ @ 6 ©
Y £ /

122



BB PART1 (ADE-TLBREH)

[(Fo>EDRZZB0D] ZHET HERRZRMEHD

PART 1 DD EA ILRINIR VB O 1 D1, [THREE] AR5 2 & T AEMORINE 25
RLUTHELTWITIR, ERE2R20B3ZNEEHLI D) TEA, TT2H, AWM TIZHE
BAZEZ T, WEEEZMRALZVWERAT L —=V7LEL )

BmBE TOLHEIZOWT, 4 20HMEAEHTHRAL T, WHNCTENEHEETNTEA
TL7ZE W,

* IEPZI)

- FEEBD
®® 00
npE wlETEER

BHEIZEA 4 N HESLEFICSHLZMWZZAD T AT, W) 723 AzHFIC
BEZLTVLEH)ICHDRZETH, EBRICLEI ZoNIWHETIED Y FEA.

(A)IZA FL—PMCBEEEZHELTVWET, boAIZindoors D K EqE I outdoors (BHLT) T
PART 1 TE L fibhB/EF T, BUESE VD (B) b #) 2B T, T04 N3, ZOHET
EFLTORIRTED ) TEAND, BB SIS X VI ORFTICEE - 72013 #FETT, (C)
® A board IZBEIZH A>TV BFT A PAR—FEIEL $9, be attached to ~ 1t [~IZHY fiFHiF 5
NTVWa] TI»H, ShLEWEHETY,

(D) A Y) T BIEEATIEOZ T & D are being arranged i [4 F SIS Tw»

] MFEELE I HDTALBELZ LTI AR, FEY EHET I3 (D)
* IEPEX) Cn

(A) They’re sitting indoors.

(B) Some people have gathered in a room.
(C) A board is attached to the wall.

(D) Chairs are being arranged along the table.
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38 One more point
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(A) They’re facing each other.

(B) A cup has been placed on the table.
(C) Some papers are being distributed.
(D) Some chairs are on display.

B | BETHV->TWA0R2ADAMTT R, M2FHELTwE L) T, BED2A
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One more point
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2. (A) Musicians are using some instruments.

(B) The people are performing a play.
(C) Shadows are being cast on the ground.
(D) Some people are wearing short-sleeved shirts.
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3. (A) He’s folding a sheet of paper.
(B) Some documents are stacked up on the desk.
(C) The man is leaning against a shelf.
(D) He’s concentrating on some reading material.
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Hello, Ms. Hirata. This is Margaret Chow from Clarendon Towers calling.
Thank you for booking your stay with us from December 18 to December
22. I’'m just calling about an irregularity | found in your booking. Our
records show that you have a dinner booking for three at the hotel
restaurant for December 24. | thought that this might be a mistake
considering that you’re scheduled to leave the hotel on December 22.
Could you check the booking confirmation | have sent you, and send a
fax to the hotel to confirm your intentions with regard to the dinner on
December 24? Thank you.

STAGE 2 [UE— R
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Hello, Ms. Hirata.

This is Margaret Chow

from Clarendon Towers calling.

Thank you for booking your stay with us

from December 18 (eighteenth) to December 22 (twenty-second).
I’m just calling about an irregularity

| found in your booking.

Our records show

that you have a dinner booking for three

at the hotel restaurant for December 24 (twenty-fourth).

| thought

that this might be a mistake

considering that you’re scheduled to leave the hotel

on December 22 (twenty-second).

Could you check the booking confirmation

| have sent you,

and send a fax to the hotel

to confirm your intentions

with regard to the dinner on December 24 (twenty-fourth)?
Thank you.
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LISTENING TEST

PART 1
e IEEEL) 500K —Lhibhh T
1.

PART 2
e IEPZK) 3. Mark your answer on your answer sheet.
. 4. Mark your answer on your answer sheet.
¢ 5. Mark your answer on your answer sheet.
 IEPZX) 6. Mark your answer on your answer sheet.
. 7. Mark your answer on your answer sheet.
¢ 8. Mark your answer on your answer sheet.
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e BEPZX:Y) 9. Mark your answer on your answer sheet.
o IEPZX) 10. Mark your answer on your answer sheet.

PART 3
s IEPEK) 1500K—X0bY 7
11. What is the topic of the conversation?
(A) Who took an order
(B) When delivery was made
(C) Why an error occurred
(D) How payment was received

12. What is the problem?
(A) The price
(B) The color
(C) The date

(D) The size

13. In what field does the woman probably work?
(A) Customer service
(B) Marketing
(C) Product design
(D) Accounting

* IEPZX)
14. What are the speakers discussing?
(A) A new store
(B) A subway station
(C) A building project
(D) A sales target

15. Where most likely are the speakers?
(A) In a restaurant
(B) On a street
(C) In an office

(D) In a parking lot

16. Who most likely is Joe Brown?
(A) A construction supervisor
(B) A delivery driver
(C) A sales representative
(D) A newspaper reporter
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PART 4 KEF 2B FDOCTY

s IEPEKR) 5HOXE—ZnHY ET
17. Why is Fred Marshall calling Ms. Watson?
(A) To explain a procedure
(B) To express regret
(C) To offer a position
(D) To cancel an order

18. What will happen on March 19?
(A) Ms. Watson will be called.
(B) A campaign will begin.
(C) Fred Marshall will go on a trip.
(D) A result will be announced.

’
19. What is the purpose of the announcement?
(A) To provide a weather forecast
(B) To request assistance
(C) To advertise some goods
(D) To warn of changed schedules

20. When will the restaurants close?
(A) At 9 pm.
(B) At 10 pm.
(C) At 11 pm.
(D) At 12 am.

This is the end of the Listening Test.
XD READING TESTZ#8sb T L 1EE L,

READING TEST

HIERAFE 20 77
PART 5

21. All new employees are supposed to have weekly 20-minute interviews
with their section leaders during the ------- evaluation period in July.
(A) performer
(B) perform
(C) performing
(D) performance
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22. The personnel department is planning a ceremony ------- three designers
who contributed to the company’s name recognition over the past year.
(A) honoring
(B) honors
(C) honored
(D) was honoring

23. The sales director demanded that all area managers set their own
individual ------- before the end of November.
(A) object
(B) objectives
(C) objection
(D) objected

24. KTRP Radio is considering starting a new music program in October
——————— a popular guitarist.
(A) feature
B) features
)

(D) featured

25. Junot Advertising Agency’s campaigns are often so successful ------- its
clients cannot produce enough of their products to meet demand.
(A) between
(B) despite
(C) that
(D) regarding
26. Marketing experts say that there is no sign that the intense -------
between Triple Star and its rivals will ease for another few years.
(A) compete
(B) competitive
(C) competition
(D) competing

27. Massive advertising campaigns are costly but effective methods of

making new products more widely ------- .
(A) recognizing

(B) recognized

(C) recognize

(D) to recognize
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28. ------- excellent reviews, Hardy Jenns, who was not well known until
recently, was able to sell more copies of his new book than expected.
(A) Whenever
(B) Because of
(C) With respect to
(D) Even though

29. Julia Baxter was unaware that she was at risk of ------- the profitable
contract to one of her long-time competitors until the client told her about

it.

30. It was announced yesterday by the newly ------- CEO, Joseph Kruger,
that the company would reduce its production costs by half within a year.
(A) appointed
(B) appointing
(C) to appoint
(D) has appointed

PART 6 B, 1I\S5TSTD1ZERREIFTT

Question 31 refers to the following announcement.

KBC Radio announced that it would cancel The Jim and Jerry
Show at the end of March. Since that announcement was
made, we have received a huge number of letters and e-mails
from listeners demanding that the show be allowed to continue.
——————— , we have decided to approve an extension of the show for

another 6 months, after which its popularity will be reassessed
and a decision made about its future.

31. (A) However
(B) Whether
(C) Therefore
(D) Unless
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Question 32 refers to the following notice.

The company is expanding rapidly and we will be opening new
branches nationally and internationally over the next few months.
People who are interested in working at the newly opened branches
in other states of the U.S.A. should apply by sending an e-mail to the
H.R. department. 557 anyone with experience in any of the foreign

countries we are expanding to should e-mail Human Resources
to express their interest.

32. (A) Assuch
(B) Similarly
(C) Accordingly
(D) Ever since

Question 33 refers to the following letter.

We have reviewed your résumé with interest. It has been decided
that your work experience in this industry will be of great benefit
to our company. ------- , we value the experience you gained as a

division head at Windy Mountain Corporation, because
management is an important part of the position.

33. (A
B
C
(]

Otherwise
Consequently
Unfortunately
Specifically

—_— — —
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PART 7

Questions 34-36 refer to the following e-mail.

Tammy Russo, Manager — Philadelphia Office

Judy Maxwell, Human Resources
March 29
Manager Training Workshop

Dear Ms. Russo,

In June, store managers at three different locations will retire from the
company. Their replacements all lack experience, so I have decided to have
them attend a series of workshops at head office to help them prepare. 1
would like you to be a presenter at a workshop on motivational strategies.
Here is the list of seminars and some other information so that you are
familiar with the schedule:

May 7 10:00 am. — 12:30 pm. Getting Started in a New Location
May 8 9:00 am. — 11:00 am. Motivational Strategies

May 9 1:00 pm. — 3:00 pm. Regulations and Legal Issues
May 10 2:00 pm. — 4:00 pm. Setting Attainable Goals

I will lead the first seminar, which will be attended by all the new
managers. One of the participants, Amanda Weis, will be excused from the
workshop on regulations and legal issues as she is familiar with them from
her work in the legal department. Also please allow her to leave your
seminar a little early as she has an appointment with a client on that day.

If you need any further information, please send me an e-mail.
Sincerely,

Judy Maxwell
Human Resources - Boston
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34. Why did Ms. Maxwell write the e-mail?

(A) To request assistance with an event

(B) To recommend a solution to a problem
(C) To suggest a replacement for a position
(D) To provide information about a policy

35. What is implied in the e-mail?

(A) The May 10 workshop will be canceled.

(B) Only two people will attend the May 9 workshop.

(C) Ms. Weis will transfer to Philadelphia.

(D) Ms. Russo has conducted this seminar before.
36. When will Ms. Russo meet Ms. Weis?

(A) May 7

(B) May 8

(C) May 9

(D) May 10
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Questions 37-39 refer to the following text message chain.

(o)

Charles Dumar 314 pm.
Hi, Ms. Larkin. Just letting you know the cake you ordered
is ready for you to collect.

Daisy Larkin 317 pm.
Thanks, Charles. I'm a bit busy today. It's for a party
tomorrow. Can | ask you to keep it overnight?

N

Charles Dumar 3:20 pm.
I'd prefer not to. The cake has a lot of fresh fruit in it. It
really should be eaten today.

[

Daisy Larkin 3:22 pMm.
| understand, but | didn’t think I'd have time on the day of
the party. What do you recommend?

N

Charles Dumar 3:25 pwm.
I'll sell this one to someone else, and make you a new
cake that you can pick up tomorrow. Can you be here at
11 AM.?

[

Daisy Larkin 3:30 PMm.
Thank you so much, Charles! That suits me just fine.

N

Charles Dumar 3:32 pMm.
See you then.

[
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37. What is the purpose of the text message chain?
(A) To discuss picking up an order
(B) To negotiate a price for a service

(C) To confirm the contents of a product

(D) To request assistance with a job

38. Who most likely is Mr. Dumar?
(A) A pastry chef
(B) A delivery driver
(C) A supermarket employee
(D) A corporate adviser

39. At 3:30 pm,, what does Ms. Larkin mean when she writes, “That suits me
just fine”?
(A) She is satisfied with the recommended product.
(B) She feels that the style is appropriate for her.
(C) She does not mind that the item is not fresh.
(D) She accepts the suggested time.
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Questions 40-42 refer to the following invoice.

BestBeef On-line Invoice

December 1

Dear Ms. Singh,

Thank you for shopping again at BestBeef On-line. As it is a year
since your last order, please review the contact information on your
customer profile to ensure your purchases are directed to the correct

address.

The details of your order are as follows:

Description Item No | Quantity | Price per unit | Subtotal
S oo, | BSP-8263 1 $9550 |  $95.50
Fresh Spice | csR-g723 1 $25.00|  $25.00
A sen) | BAG-5363 5 $21.00 | $105.00
oot los™ | RFP-7162 7 $37.00 | $259.00
s T

| Total | $551.50

ltems BSP-8263, CSR-8723 and RFP-7162 are all fresh food items
which need to be shipped in a refrigerated container to ensure their
freshness. As BAG-5363 is not a food item, it will be shipped using
regular service at a much cheaper rate. While it is expected to arrive
on the same day, it will be delivered separately.

You can finalize this order by making payment through the Web site
using your credit card or by bank transfer using the details also on
the Web site. As stated on the Payments page, a discount of five
percent is available to customers who use a credit card.

Sincerely,

Roland Giordano
BestBeef On-line Sales
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40. What is Ms. Singh asked to do?
(A) Confirm her mailing address

(B) Place an additional order

(C) Renew her membership

(D) Contact a delivery company

41. What item will be shipped separately?
(A) Beef Sausages

(B) Fresh Spice Pack

(C) Barbecue Apron

(D) Rib-Eye Fillets

>

42. What is implied in the invoice?
(A) Items will be delivered on different days.
(B) Ms. Singh has never used BestBeef before.
(C) A late payment fee has been applied.
(D) The bank transfer information is stated on the Web site.
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Am  Chris Wells

David Schaufele
Cn  Carolyn Miller
Br  Bill Benfield

Au  Donna Burke
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